Cic Piéu Khoan va Piéu Kién danh cho Thwong Nhin AFTEE

Cac Piéu Khoan va Piéu Kién danh cho Thuong Nhan AFTEE nay (“PK Thuong Nhan” nay),
v6i tu cach 1a cac didu khoan chung sé diéu chinh va ap dung cho viée chi dinh dai 1y ban hang
thuong mai gitta CONG TY TNHH NET PROTECTIONS VIET NAM, mdt cong ty dugc
thanh lap va dang ky tai Viét Nam co gidy chimg nhan ding ky doanh nghiép s6 0317254701
duoc cép 1an dau vao ngay 18 thang 4 nam 2022, nhu dugc stra doi tiy timg thoi diém (“Pai Ly”)
va bat ky thuong nhan nao muén chi dinh Pai Ly lam dai 1y ban hang thwong mai cuia minh de
tién hanh cac hoat dong cu thé lién quan dén viéc Thuong Nhan cung cap cac hang hoa va/hodc
dich vu cho ngudi ding cudi bang viéc dong y DK Thuong Nhan nay (“Thwong Nhan”) (Pai Ly
va Thuong Nhan goi riéng 1a mot “Bén” va goi chung 1a “ciac Bén”).

Muc 1. Piéu Khoin Chung
Piéu 1 (Pinh nghia va giai thich)

Bén canh céac thudt nglr dugc dinh nghia ¢ nhimg vi tri khac trong DK Thuong Nhén nay, cac
dinh nghia va quy tac giai thich sau day ap dung trong DK Thuong Nhén nay.

1. Trir khi dugc dinh nghia khac di trong DK Thuong Nhan nay, cac thuat ngir viét hoa duoc
st dung trong DK Thuong Nhan nay s€ c6 nghia nhu sau:

Thanh Vién Ung Dung c6 nghia 1a mot Thanh Vién s hitu tai khoan thanh vién dé sir dung
ung dung danh cho AFTEE.

Théng Tin Thanh Vién Ung Dung c6 nghia 1a s6 dién thoai va mét khau cia Thanh Vién
Ung Dyng ma Dai Ly yéu cau dé Thanh Vién dugc xac nhan 12 Thanh Vién Ung Dung.

AFTEE c6 nghia 1a co ché/chuong trinh duge Pai Ly phat trién va cung cap dudi tén
“AFTEE” theo d6 Dai Ly ban hoac cung cap hang héa hodc dich vu cho céc Thanh Vién thay
mit cho cac Thuong Nhén v6i dé xuit Tra Cham danh cho Thanh Vién, theo d6 cho phép cac
Thanh Vién dugc hudng cac hinh thirc thanh toan linh hoat hon so véi viéc mua hang hoa
va/hoac dich vu truc tiép tir cac Thuong Nhan.

Vi Pham Dir Liéu c6 nghia 1a (i) viéc truy cép, thu thap, sir dung, tiét 16, sao chép, sira doi
hoic xir Iy khong phép bat ky Dir Liéu Ca Nhan Pugc Chia Sé nao; hodc (ii) ton that cia bat
ky phuong tién hodc thiét bi luu trit ndo ma bét ky Dit Liéu Ca Nhan Pugc Chia Sé nao duoc
luru trit trén d6 trong trudng hop c6 kha ning xay ra viéc truy cap, thu thap, s dung, tiét 16,
sao chép, sira doi hodc xir Iy khong phép bat ky Dit Liéu C4 Nhan Puogc Chia Sé nao nhu
vay.

Phip Luit Biao Vé Dir Li¢u c6 nghia 1a tit ca cac luat hodc quy dinh tai bat ky khu vue tai
phan ¢ lién quan nao ma bét ky Dit Liéu Ca Nhan Pugc Chia Sé nao duge chuyén di, tiét
16 hodc Xtur Ly cho hodc tir khu vyc tai phan do, lién quan dén viéc thu thap, s dung, Xu Ly
hodc tlet 16 dir liéu cd nhan, dir liéu c6 thé nhan dang ca nhan, hodc quyén riéng tu, bao gom
Luat s6 86/2015/QH13 vé An toan thong tin mang va nghi dinh vé bao vé dir lidu c4 nhan s&
dugc ban hanh, nhu dugc sira doi tity timg thoi diém.

Tra Cham c6 nghia la viéc thanh toan gia Ban cac San Pham trong mot lan hodc thanh nhiéu
1@n vao mot ngay mudn hon thoi diém Xac Nh@n Pon Hang d6i véi San Pham, dugc Pai Ly
de xuat cho cac Thanh Vién theo quyén quyét dinh cua Dai Ly.

Tai Sén Tri Tué c6 nghia 1 cac sang ché, giai phap hitu ich, quyén ddi véi phat minh, quyen
tac gia va quyén lién quan, nhan hi¢u va nhan dich vy, tén thuong mai va tén mién, quyén vé



bai tri va nhan dién thuong mai, loi thé thuong mai va quyén khéi kién ddi voi viée gia mao
hodc canh tranh khong lanh manh, quyén ddi véi thiét ké, quyén dbi V61 co so dir liéu, quyén
sir dung, va bao v¢ tinh bao mét cta, thong tin mét (bao gom bi quyét va bi mat kinh doanh),

va tat ca cac quyen so hitu tri tu¢ khac, trong m01 truong hop nhu vy cho du dé hay chua
dugc dang ky va bao gom toan bo hd so va quyen dé dang ky va dugce cap, gia han hodc md
rong, va quyén doi quyén uu tién tur, cac quyén nhu vay va tat ca cac quyén hodc hinh thirc
bao v€ tuong ty hodc twong duong ma ton tai hodc s& ton tai & hién tai hodc trong twong lai
& bat ky noi nao trén thé gisi.

Thanh Vién c6 nghia la khach hang ma m6, sir dung, va duy tri tai khoan thanh vién trén
AFTEE va mua San Pham thong qua tai khoan thanh vién do trén AFTEE.

DKC Thanh Vién c6 nghia la cac diéu khoan va diéu kién chung diéu chinh va 4p dung cho
viéc mua ban cac San Pham gitra Pai Ly va cac Thanh Vién.

Thanh Vién Théng Thuong c6 nghia 1a Thanh Vién ma khong phai 1a Thanh Vién Ung
Dung.

Thong Tin Thanh Vién Thong Thudng cé nghia la gé dién thoai di dong cua Thanh Vién
Thong Thuong va céac thong tin khac ma Dai Ly yéu cau.

Xac Nhan Pon Hang c6 nghia 1a mot thong bao xac nhan viéc ban cac San Pham do Thuong
Nhan gtri cho Pai Ly theo Budc (c) ctia Phu Luc 1.

Dir Liéu C4 Nhén c6 nghia 14 tat ca cac thong tin (dé tranh nghi ngd, bao gdm cé cac y kién)
nhan dang hoéc co lién quan dén mét ca nhan, cho du con song hay da chét, cho du c6 dung
hay khong, dudi bat ky hinh thirc nao, bao gom:

(1) tat ca cac dir liéu dugc dinh nghia 13 “thong tin ca nhan” theo Luét sé 86/2015/QH13
vé An toan thong tin mang, nhu ¢6 thé dugc sua d6i tiry timg thoi diém, va tat ca cac
dir liéu dugc dinh nghia tuong duong theo bat ky Phap Luét Bao V& Dit Li€u nao ap
dung; va

(i1) tat ca cac thong tin ma viéc thu thap, tiét 16, str dung hodc Xir Ly cac thong tin do
tuan theo Phap Luat Bao V¢ Dir Li€u.

Nhin Sw c6 nghia 1a cac c4 nhan 1a cac can by quan 1y, nguoi lao dong, c¢b van, dai ly, dai
dién, ngudi Gy quyén va nha thau.

vige Xir Ly va Xir Ly (va cac bién thé ngir phap ciia tir nay), lién quan dén Dir Liéu Ca Nhan,
c6 nghia 13 viéc thuc hién bat ky hoat dong hodc tap hop cac hoat dong lién quan dén Dit
Li¢u Ca Nhén hoac tap hop cac Dir Liéu Ca Nhén, cho du cd bang phuong tién tu dong hay
khong, va bao gorn bat ky diéu nao sau day: (i) thu thap; (ii) bién tép; (iii) st dung; (iv) luu
trir; (v) cung cap; (vi) chia sé; (vii) tiét 19; (viii) ghi nhén; (ix) nam git; (x) t6 chure, dicu
chinh hodc thay doi; (xi) truy tim; (xii) két hop; (xiii) truyén tai; (xiv) x6a bo hodc phé hiy;
va (xv) bét ky hanh dong nao khac duoc quy dinh tai Phap Luat Bao Vé Dir Li¢u tiy timg
thoi diém.

cac San Pham co nghia 13 cac hang hoa va/hoidc cac dich vu dugc cac Thuong Nhén cung
cap va dugc Pai Ly chip thuan.

Bén Cung CAp c6 nghia 1 Bén tiét 1o Dit Liéu C4 Nhan cua Bén d6.

Ban hoic Ban cac San Pham c6 ngl}Ia la Vié,C Pai Ly ban hodc cung cép céc San Pham cho
cac Thanh Vién dudi tén cua minh dé cung cap dich vu dai Iy ban hang cho Thuong Nhéan.
Hop Pong Ban Hang c6 nghia 1a hop dong duoc ky két gitta Dai Ly thay mit cho Thuong
Nhan va Thanh Vién vé viéc Ban cac San Pham.



Doanh Thu Ban Hang c6 nghia la tong sO tién clia cac giao dich lién quan dén Thuong
Nhan c6 lién quan, hodc mot phan tién cua cac giao dich dé, tily timg truong hop, phét sinh
bdi cac giao dich lién quan gitta Pai Ly va Thanh Vién ma Xac Nhan Pon Hang cho giao
dich d6 da dugc Thuong Nhan thong bao cho Dai Ly trong khoang thoi gian nhat dinh dugc
quy dinh trong hop dong dai Iy ban hang giira Thuong Nhan c6 lién quan va Pai Ly.

Dich Vu c¢6 nghia la cac dich vu dai ly ban hang do Dai Ly voi tu cach la dai Iy ban hang
thuong mai cung cap cho Thuong Nhén voi tu cach 1a bén giao dai 1y lién quan dén viéc Ban
cac San Pham theo DK Thuong Nhan nay.

Dir Li¢u C4 Nhan Pwgc Chia Sé c6 nghia 14 tit ca Dit Liéu C4 Nhan duoc tiét 19, trang bi
hodc cung ce”ip mot cach truc tiép hodc gian tiép cho Bén Nhén va/hodc cac thiu phu cua Bén
Nhan béi hodc thay mit cho Bén Cung Cép hodc bang cach khac duge nhan hodc c6 duge
boi Bén Nhén va/hodc cac thau phu ciia Bén Nhén theo, do, hodc trong qua trinh ¢am phan
hodc thyc hién DK Thuong Nhan nay va bat ky Hop Dong Ban Hang nao.

Bén Nhan c6 nghia 1a Bén nhan Dir Liéu C4 Nhan cta Bén Cung Cép.

Giai thich

(a) Dibu, Phu Lyc va céac tiéu dé doan van s& khong anh hudng dén viée giai thich DK
Thuong Nhén nay.

(b) Céc dan chiéu dén cac dicu va cac Phu Luc 1a dan chiéu dén cac diéu va cac Phu Luc cla
DK Thuong Nhan nay.

(c) Cac Phu Luyc tao thanh mot ph?m cua DK Thuong Nhan nay va s€ c¢6 hi¢u lyc nhu thé
duogc quy dinh day du trong phan ndi dung ctia DK Thuong Nhan nay. Bat ky dan chicu
nao dén DK Thuong Nhén nay bao gém céac Phu Luc.

(d) Trir khi ngit canh c6 yéu cau khac, cac tir chi s it s& bao gdm s6 nhiéu va chi sé nhiéu
s€ bao gbém s0 it.

(e) Trurkhi ngit canh c6 yéu cau khac, viéc dan chiéu dén mot gi6i tinh s& bao gdbm din chiéu
deén cac gidi tinh con lai.

(f) Viéc din chiéu dén bét ky bén nao s& bao gdm nhimng dai dién ca nhan, bén ké thira va
bén dugc phép nhan chuyén giao cua bén do.

(g) Viéc dan chiéu dén mot dao luat hodc quy dinh theo luét dinh la dan chiéu dén dao luat
hoac quy dinh theo luét dinh d6 nhu dugc stra d6i, md rong hoac ban hanh lai tuy tung
thoi diém.

(h) Biatky nghia vu nao vé viéc mot bén khong duge lam diéu gi bao gdm nghia vy khong
cho phép diéu d6 duoc thuc hién.

(i) Ngon ngit bao ham. Bat ky tir ngit nao theo sau cac thuat ngit bao gdm, gdm, cu thé hodc
bat ky cach dién dat tuong tu s€ dugc hi€u la mang tinh minh hoa va s€ khong gidi han
y nghia cua cac tir, sy mo ta, dinh nghia, cum tir hodc thuat ngit diing trudc cac thudt ng
do.

Pidu 2 (Ping Ky va Chi Pinh)

L.

Bét ky thyc thé nao muén trd thanh Thuong Nhan (“Bén bing Ky”) s¢ dang ky va giii cac
tai liéu theo quy dinh cua Pai Ly vao ting thoi diém, bao gdm nhung khong gi6i han &, don
dang ky Thuong Nhan (theo mau do Pai Ly quy dinh), cac tai li¢u doanh nghiép ciia minh
va cac tai liéu lién quan dén cac San Pham (“Ho So”).

Sau khi Dai Ly nhan HO So hop 1¢, Dai Ly s& tién hanh kiém tra vé HO So theo thi tuc do
bai Ly chi dinh (“Kiém Tra”). Sau khi hoan tat Kiém Tra va néu Pai Ly chap nhan H6 So



theo quyén quyét dinh ciia riéng minh, Thuong Nhan va Dai Ly sé ky két mot hop dong dai
ly ban hang. Sau khi ky két hgp dong dai 1y ban hang, DK Thuong Nhan niy s& rang budc
db6i v6i Bén Pang Ky va Pai Ly, va Bén Dang Ky s& trd thanh Thuong Nhan. Dai Ly c6 thé
tir chdi HO So trong céac truong hop sau:

(a) KhiBén Dang Ky di khai bao sai hay toan bo hodc mot phan Ho So duoc cung cap cho
Dbai Ly la sai sy thét, thi€u chinh xac, hodc thiéu sot hodc DPai Ly ¢6 co so dé tin nhu
vay;

(b) Khi bat ky thoa thuan nao lién quan dén DK Thuong Nhan naiy, bit ky hop dong dai ly
ban hang nao khac ciia Dai Ly, hodc bét ky thoa thuan twong tw nao véi cac cong ty
khac ma Bén Ping Ky 1a mot bén di bi hity bo trong quéa kht vi nhitng 1y do thudc vé
Bén bang Ky;

(c) Khi Pai Ly xac dinh rang uy tin cia Bén Ping Ky 1a dang ngo do sy cham :[ré trong
viéc thanh toan cac nghia vu ma Bén bBang Ky phai chiu véi Pai Ly, c6 khiéu nai vé
Bén Bang Ky, c6 hudng dan tir mét co quan hanh chinh, hodc cac ly do tuong tu khac;

(d) Khi Dai Ly xac dinh rang viéc cung ce”ip, Dich Vu cho Bén DBang Ky s€ tao ra cac quan
ngai vé trd ngai hodc kho khan vé hé thong lién quan dén cac hoat ddng ctia Pai Ly;

() Khi Bén Pang Ky khong giri Ho So hogc bat ky tai li¢u bo sung ndo dugc Dai Ly yéu
cau; hoac

(f) KhiDai Ly bang cach khac x4c dinh rang Bén Dang Ky khong phu hop dé 1am Thuong
Nhan.

3. K& cd truong hop Pai Ly tir chéi HO So, Bén Dang Ky khong duoc trinh don phan doi Dai
Ly hoac yéu cau bai Ly tict 19 1y do.

4. Néu Pai Ly chap nhan H6 So, Thuong Nhanva Dai Ly s& ky két mot hop dong dai 1y ban
h@ng theo d6 Thuong Nh?{n chi dinh Pai Ly lam dai ly ban hang thuong mai ciia minh dé
tién hanh Ban cép San Pham ctua Thuong Nhan cho cac Thanh V@én thay mat cho Thuong
Nhan ‘gheo cac dicu khoan ciia DK Thuong Nhan nay va Pai Ly chap nhén viéc chi dinh theo
cac diéu khoan do.

5. bai Ly duoc Thuong Nhan uy quyén dé moi chao Ban hang, ¢am phan, ky két, thyce hién cac
Hop Dong Ban Hang v6i cac Thanh Vién thay mat cho Thuong Nhan theo cac diéu khoan
cua DK Thuong Nhan nay. B¢ tranh bat ky nham lan nao, Pai Ly c6 quyén quyét dinh trong
viéc:

(a) cung cdp Dich Vu cho Thuong Nhén dya trén sy danh gia cua Dai Ly vé viéc Thuong
Nhan dap tng cac Diéu Kién Dich Vy; va

(b) chép nhan hodc tur chéi ky két bat ky hop déng nao vé viéc Ban cac San Phim v&i cac
Thanh Vién.

Piéu 3 (Piéu kién Dich Vu)

1. Dé nhén dugc Dich Vy, Thuong Nhan phai dam bao dap tng bat ky va tat ca cac diéu kién
duoc quy dinh dudi day (“cac Diéu Kién Dich Vu”):

(a) Thuong Nhan phai ban hodc cung cép cic San Phim ctia minh trén trang web, trng dung,
cac cura hang thyc ciia minh va bat ky phuong tién nao khac ma theo dé cac Thanh Vién
st dung AFTEE (goi chung 13, “cac Kénh Cia Thwong Nhan”) ma Pai Ly thtra nhén;

(b) DE thé hién AFTEE nhu mot lya chon cho céc Thanh Vién, Thuong Nhén s& bicu thi
phan mo ta, tén chinh thirc, va logo chinh thirc vé Dich Vu V‘é/hoeflc AFTEE, theo quyét
dinh cia Pai Ly, trén cac Kénh Cua Thuong Nhan ma tao diéu kién cho giao dich;



(©)

(d)

(e)

Thuong Nhan sé& st dung mot hé thong xac dinh boi Pai Ly (“Hé Théng”) dé tao diéu
kién Ban hang cho cac Thanh Vién chon su dung AFTEE;
Dai Ly nhén dugc ban sao c6 ching thyc cua gidy ching nhan ding ky doanh nghi¢p

moi nhat hoic bét ky tai liéu nao khac ctia Thuong Nhan ma Dai Ly xéc dinh 1a can thiét
(bao gdm dir lidu dién tir) voi hinh thirc va ndi dung théa méan yéu cau cia Pai Ly; va

Bét ky diéu kién nao khac theo chi dinh cua Pai Ly.

Thuong Nhén theo day cam doan va cam két v6i Dai Ly rang, vao ngay ky DK Thuong Nhan
nay va trong suot thoi han cia DK Thuong Nhan nay:

(a)

(b)
(©)

(d)
(e)

®

(2

(h)

(1)

0)

(k)

M

Thuong Nhén tuan thi toan bo phéap luat va quy dinh lién quan dén cac hoat dong ciia
minh theo DK Thuong Nhan nay, nhu c6 thé thay d6i tiy timg thoi diém, va bét ky diéu
kién nao rang budc Thuong Nhén trong bat ky gidy phép, dang ky, su cho phép va chip
thuén nao dugc ap dung.

Thuong Nhan khong va s& khong cung cép cho Dai Ly bét ky thong tin sai 1éch nao.

Thuong Nhan s& 1am viéc voi Dai Ly theo cach thirc khong tao ra bat ky quan ngai nao
ve bat ky tr¢é ngai hodc kho khian vé hé thong.

Thuong Nhan s& cung cap bat ky tai liéu nao ma Dai Ly yéu cau hodc yéu cau bo sung.

Thuong Nhan khing dinh rang khong ¢ vin dé nao khac ma ngin can Thuong Nhan trg
thanh mot bén cia DK Thuong Nhan nay.

Thuong Nhan s€ thong bao cac khach hang ciia minh vé viéc sir dung Dich Vu va viéc
AFTEE chi c6 thé sir dung khi khach hang dang ky lam Thanh Vién. Thuong Nhan phai
tuan thi cac quy tac hodc chi dan ciia Pai Ly khi cung cip thong bio néu trén. Trong
treong hgp Thuong Nhan cho phép khach hang ctia minh str dung AFTEE ma khong co
sy dang ky Thanh Vién ctia khach hang hoic Thuong Nhan khong tun thu cac quy tic
hoic chi dan cta Pai Ly, va tranh chﬁp phat sinh ttr d6, Thuong Nhan s€ chiu trach nhi¢m
vé viéc nay.

Trong truong hop tén hodc dia chi ciia cac Thanh Vién va bén nhan San Pham 13 khéc
nhau, Thuong Nhén sg&, trong pham vi phap luat cho phép, cung cap thong tin ciia bén
nhén San Pham d6 cho Pai Ly bén canh thong tin cua cac Thanh Vién. Ngoai ra, trong
truong hop Pai Ly khong thé lién lac v6i cac Thanh Vién, Pai Ly ¢ thé, trong pham vi
phap luat cho phép va can thiét, lién hé truc tiép voi bén nhan San Pham do.

Trong truong hop Thuong Nhan nhén Dich Vy, néy Thuong Nhén dugc yéu cau phai dat
duqc’ mot thoa thuan lién quan dén Dich Vu véi bat ky bén thir ba nao, Thuong Nhan s€
ky két thoa thuan do theo cach thirc dugc Pai Ly chi dinh.

Thuong Nhén s& s dung cac H¢ Théng theo chi dinh ciia Pai Ly (bao gom bat ky hé
thong nao dugc cung cap boi bén thir ba ma Dai Ly chi dinh) khi str dung Dich Vu.

Thuong Nhan ddng y va cam két rang Dai Ly dugc phép sir dung cac tén, nhin hiu, tén
thuong mai, logo, cac Tai San Tri Tué khac, va dia chi trang web cua Thuong Nhan ma
khong can bat ky chi phi hodc phi t6n nao cho cac muyc dich ciia DK Thuong Nhan nay,
bao gom tiép thi, khuyén mai, quang céo, Ban cic San Pham.

N’eu San Pham 1 hang hoa, San Pham thudc danh sach hang hoa ma bai Ly duoc phép
tién hanh Dich Vu theo gidy phép kinh doanh cua Pai Ly dugc cung cap cho Thuong
Nhan.

Néu San Pham la dich vy, San Pham thudc pham vi cac nganh, nghé kinh doanh dugc
dang ky cua Dai Ly.



Piéu 4 (Yéu cAu vé San Pham va Ban hang)

L.

Thuong Nhan phai tuan thi cac dieu khoan va dicu kién dudi day ve viéc Ban cac San Pham:

(a) Khong giao dich nao co6 thé duoc ky két cho bat ky San Phiam nao ma co thé vi pham bat
ky phép luat hodc quy dinh hodc trat tu cong cong hoac dao durc tot.

(b) Trong truong hop viéc Ban cac San Pham yéu ciu cac don dang ky hoidc hd so bét budc
theo phap luat hodc quy dinh c6 lién quan, Thuong Nhan phai hoan thanh cac don dang
ky hodc ho so do.

(c) Viéc ban hang, d4n nhin, va quang cdo phai duoc tién hanh theo cac cach thic tuan thi
tat ca cac luat ap dung, chang han nhung khong gidi han & B luat Dan sy, Luat Thuong
mai, Luat Quang céo va Luat Bao v¢ quyén loi nguoi ti€u dung.

(d) Cac bién phap xac nhan phai dugc thiét lap theo quy dinh cua Bo luat Dan su, Luat Giao
dich dién tir va cac quy dinh c6 lién quan khac vé viéc chap nhan, thira nhan hoac thong
bao dién tir.

(¢) Luwachon AFTEE cho ViQC thglnh toan cua cac Tha‘u}h Vién phai dugc t‘rinh bay hoac thiét
13p theo cich thire dé hiéu dé tranh bat ky 16i nham 13n hodc hiéu 1dm nao & phia cac
Thanh Vién.

(f) Thuong Nhén phai tuan theo bét ky 1énh hodc chi din ndo cia co quan c6 tham quyén.

(g) Trong trudng hop co bat ky yéu cau bat budc nao vé hoat dong ctia Thuong Nhén dugc
ban hanh boi bat ky co quan nha nudc nao, Thuong Nhan phai tuan thu cac yéu cau bat
budc do.

(h) Ngoai trir cac diém trén tai khoan 1 Diéu nay, khong san phdm nao ma bi Pai Ly cAm c6
thé duoc giao dich.

Trong trudng hop ‘bét ky Thanh Vién hodc bén thr ba bay t6 quan ngai ring Thuong Nhan
vi pham bat ky diéu khoan nao cua khoan trén, Thuong Nhan phai xu ly cdc quan ngai d6
bang nd lyc t6t nhat ciia minh, va phai chiu bat ky chi phi hodc phi tén cta viéc do va su
dung cac bién phap d€ ngan chan tinh trang gy ra hodc 1am phat sinh cac quan ngai noi trén.
Thuong Nhan khong duge sir dung Dich Vu cho cac San Phim ma Dai Ly cho 1a khong phu
hop.

Trong truong hop Thuong Nhén ban cac san phim m&i hodc cung cip cac dich vu mai,
Thuong Nhén phai c6 duge sy dong y cua Dai Ly trude khi ap dung Dich Vu cho cac san
pham méi hodc cac dich vy méi do.

Piéu 5 (Khong cung cip Dich Vu)

L.

Dai Ly c6 quyén quyét dinh ctia minh trong viéc dénh gia Thuong Nhén va cac Thanh Vién
de (i) cung cap Dich Vu theo DK Thuong Nhan nay va (ii) d¢ xuat va thoa thuédn veé cac dicu
khoan ctia AFTEE va viéc Tra Cham véi cac Thanh Vién.

Bit ké khoan trén, Dai Ly c6 thé, theo quyén quyét dinh ctia minh, ngimg cung cap Dich Vu
cho Thuong Nhan néu bat ky truong hgp nao sau ddy xay ra hodc Pai Ly cho la ¢6 kha nang
Xay ra:

(a) co sai sot trong tinh toan Doanh Thu Ban Hang, hodc bat ky 1y do nao theo hop dbng
hodc theo phap luat (bao gom sy phong v€ do cac Thanh Vién thyc hién) Xay ra, khién
Dai Ly khong thé yéu cau mot gia ban hodc mot so tlen tuong duong voi gia ban do,
hodc Pai Ly c¢6 nghia vy hoan lai gia ban hoac mot s tién tuong duong véi gia ban cho
cac Thanh Vién;



(b) bat ky tranh chip nao lién quan dén viéc Ban hang c6 lién quan gitta Thuong Nhén va
cac Thanh Vién hodc gitta cac Thanh Vién va Dai Ly ma khong thé dugc giai quyét nhanh
chong;

(c) mot Thanh Vién tir chdi thanh toan mot gia ban hodc mot sb tién twong dwong véi gia
ban do Thanh Vién khong nhan dugc cac San Pham, nhin duoc cac San Pham c6 khiém
khuyét, Thuong Nhan tir chdi hoan tra San Pham trong cic tinh hung thong thudng,
hoic bét ky truong hop twong ty nao khéc;

(d) mot Thanh Vién 1ap luén rang Hop Pong Ban Hang bi vo hiéu, thu hoi, hodc hiy bo vi
bat ky ly do gi;

(e) Dai Ly cho rang khé thu duoc khoan thanh toan do Thuong Nhan khong tudn theo thu
tuc ma Pai Ly quy dinh;

(f) Dai Ly cho rang Thuong Nhan tham gia vao hodc bi nghi ngd c¢6 tham gia vao (i) viéc
ban hang hu ciu hoic ban cho cac Thanh Vién ma rd rang 1a khong c6 y dinh thanh toan
va Thuong Nhan biét diéu nay, (ii) viéc thay ddi théng tin mot cach ac y, hodc (iii) viéc
thyc hién cac giao dich dya trén thong tin khong dling; va

(g) Thuong Nhan vi pham bat ky quy dinh ndo ciia DK Thuong Nhan nay.

3. NéuDai Ly cho rang cac truong hop néu trong khoan trén 14 c6 kha ning xay ra, Pai Ly ¢6
thé yéu cau diéu tra Thuong Nhan. Thuong Nhéan phai hop tac voi Dai Ly bang cach cung
cap tai liéu va dir liéu lién quan, hoic bang cach cho phép Dai Ly tiép can bat ky co s vat
chat c6 lién quan nao ctia Thuong Nhan. Ngoai ra, Dai Ly ¢6 thé tir chdi thanh todn Doanh
Thu Béan Hang trudc khi hoan tat cudc didu tra c6 lién quan. Néu, sau mot (1) thang ké tir
khi bat dau diéu tra, Thuong Nhan khong chimg minh duoc cac trudng hop néu trong khoan
trén 1a khong xay ra, Pai Ly theo d6 khong c6 trach nhiém thanh toan Doanh Thu Ban Hang
cho Thuong Nhan, va Pai Ly ¢6 thé yéu cau Thuong Nhan hoan tra bét ky khoan tién nao
da thanh toan ctia Doanh Thu Ban Hang d6 va thanh toan bét ky khoan phi qua han nao. Sau
khi két thiic diéu tra, néu Pai Ly dong ¥ rang viéc thanh toan Doanh Thu Ban Hang 1a phu
hop, Pai Ly s& thanh toan Doanh Thu Ban Hang d6 cho Thuong Nhan. Trong truong hop
nay, Dai Ly s& khong chiu trach nhiém ddi véi bat ky viéc boi thuong nao cho sy thanh todn
chém tre.

4. Thuong Nhan thira nhan va dong ¥ rang Dai Ly c6 thé huy bat ky Hop Dong Ban Hang nio
trong truong hgp Pai Ly cho rang mét trong cac truong hop quy dinh tai khoan 2 xay ra.
Trong truong hop dugc mo ta tai khoan nay:

(a) néu Pai Ly chua thanh toan cho Thuong Nhan s6 tién bang gia tri ciia Doanh Thu Ban
Hang trir di cac Phi Dich Vu twong tmg véi cac giao dich ma Pai Ly hity Hop Dong Ban
Hang d6i voi giao dich d6, Pai Ly s& khong c6 nghia vu thanh todn Doanh Thu Ban
Hang c6 lién quan cho Thuong Nhan, va cé quyén tinh Phi Dich Vu d6i v6i Thuong
Nhan theo quy dinh tai khoan 5 Diéu 10; va

(b) néu Pai Ly da thanh toan cho Thuong Nhén sé tién bang gia tri ciia Doanh Thu Ban
Hang trir di cac Phi Dich Vuy twong tmg véi cac giao dich ma Pai Ly hity Hop Dong Ban
Hang ddi vé6i giao dich d6, Pai Ly s& yéu cau Thuong Nhan hoan lai Doanh Thu Ban
Hang c6 lién quan trir di Phi Dich Vu, va c6 quyén tinh Phi Dich Vu ddi v6i Thuong
Nhan theo quy dinh tai khoan 5 Diéu 10.

Piéu 6 (Tam ngung Dich Vu)

Trong mot s6 su kién cu thé, chéng han nhu kiém tra dinh ky, Pai Ly co thé, tam ngung Dich Vu
vo1 thong bdo trude duge dua ra cho Thuong Nhan. Ngoai ra, khi xay ra bat ky truong hop nao
sau day, Dai Ly c6 thé tam ngung Dich Vu ma khong can thong bao cho Thuong Nhéan:



(a) Stra chita khin cép theo yéu cau cua céc thiét bi danh cho Dich Vu.

(b) Gap kho khan trong viéc cung cap Dich Vu do thién tai chang han nhu dong dat, 10 lut,
hodc song than cac su kién bat kha khang khac chang han nhu nhitng thay d01 vé hoan
canh quoc te bao gém bung nd chién tranh, bao dong, gay rdi, bao loan, ndi day, hoic
kho khin vé lao dong.

(c) Gap kho khin trong viée cung cap Dich Vu do su ¢d, ching han nhu hoa hoan, hodc mat
dién.

(d) Bit ky tinh huéng nao khéc’vé van hanh hoac k¥ thudt theo d6 Pai Ly cho la can thiét
phai tam ngung viéc cung cap Dich Vu.

(e) Thwong Nhén khong dap tng hodc vi pham bat ky Diéu Kién Dich Vu nao.

(f) Trong trudng hop cic Thanh Vién khong thanh toan, dua ra bat ky khiéu nai, phong vé,
hodc bat ky van dé tuong tu nao vé céac giao dich v6i cac Thanh Vién, Pai Ly c6 thé can
nhéc tinh hinh, va theo toan quyén quyét dinh ctia minh, tam ngung Dich Vu trong mot
khoang thoi gian hodc ngimg cung cap Dich Vu cho Thuong Nhan.

(g) Trong truong hop khi viéc cung cip cic San Pham ctia Thuong Nhén yéu cau gidy phép
hodc su cho phép theo phap luét hodc quy dinh lién quan, hoac ho so dang ky tuong ung
duogc ndp hoac glay phép hodc su cho phép duoc cap boi cac co quan ¢o thim quyén,
ban sao cia glay phép hodc su cho phép d6 phai duoc cung cip cho Pai Ly, va trong
truong hop gidy phép hodc su cho phép d6 bi huy bo hodc tré nén v6 hiéu, Dai Ly co thé
ngung cung cap Dich Vu.

(h) Thuong Nhén vi pham DK Thuong Nhan nay hoac bat ky hop dong ndo vé Béan cac San
Pham.

(i) Thwong Nhén tré nén mét kha nang thanh toan, nhin chung khong thé thanh toan, hoac
khong thanh toan, cac khoan ng ciia minh khi dén han, nop don yéu cau pha san hoic bat

dau hoac da bat dau thyc hién ddi v6i minh cac thu tuc t6 tung lién quan dén pha san,
tiép nhan, t6 chirc lai, hodc chuyén giao vi loi ich ciia cac chii ng.

() Bit ky su kién nao khac dugc xac dinh la can thiét dé tam ngung Dich Vu bdi Dai Ly.

Piéu 7 (Trach nhiém)

L.

DPai Ly s& khong chiu trach nhiém chg bét ky thi€t hai nao ma Thuong Nhan phai chiu phat
sinh tir vi€c sir dung Dich Vu (bao gom nhung khong gi6i han ¢ viée xu 1y gidn doan cia
nha cung cap dich vu tng dung c6 lién quan khi Thuong Nhén str dung Dich Vu).

Thuong Nhén phai ¢am bao rang khong c6 bén thir ba nao dua ra khiéu nai lién quan dén
viéc vi pham Tai San Tri Tué (chang han nhu quyén tac gia) hodc vi pham cac quy dinh hanh
chinh vé San Pham d6i véi Pai Ly lién quan dén bét ky viéc Ban San Pham nao, cac giao
dich theo Hop Pong Ban Hang hoic viéc Pai Ly cung cap Dich Vu.

Thuong Nhan phai bdi thuong, bao vé, va gilr cho Pai Ly va cac can bo quan ly, giam déc,
nguoi lao dong, dai ly, bén lién két, bén ke thira, va bén duoc phép nhén chuyén giao cua
Dai Ly khong bi t6n hai dbi voi bat ky va tat ca cac t6n that thiét hai, trach nhiém, thiéu sot,
khiéu nai, hanh dong, phan quyét, dan xép, tlen 14i, quyét dinh, hinh phat, tién phat, chi phi,
hoac phi ton dudi bat ky hinh thue gi, bao gom phi luat su hop 1y, chi phi thyc thi bt ky
quyén nao 601 v6i viée bdi thuong theo DK Thuong Nhén nay, va chi phi lam viéc voi bat
ky nha cung cip bao hiém nao (goi chung 14 “cac Ton That”) phat sinh tir bat ky khiéu nai
cua bén thir ba nao cho réng Tai San Tri Tu¢ dugc st dung trong viéc tiép thi, khuyén mai,
quang cdo, Ban cic San Phim hodc bing cach khac dugc sir dung boi Pai Ly theo DK
Thuong Nhan nay vi pham bt ky quyén s& hitu tri tué nao ciia bat ky bén thir ba nao. Khong



c6 truong hop nao ma Thuong Nhan duoc tham gia vao bat ky dan xép nao ma khong co
véan ban dong y trude cia Dai Ly.

Muc 2. Ban Cac San Phim
Pidu 8 (Ban hang béi Pai Ly)

L.

Khong c6 chi tiéu ban hang tdi thiéu

Céc Bén dong ¥ rang Pai Ly khong c6 nghia vu phai dat dwoc chi tiéu Ban hang t6i thiéu.
Gia ban

Toan bo viéc Ban cac San Phiam béi Dai Ly thay mat cho Ihuong Nhéan theo PK Th}m’ng
Nhan nay s€ theo gia ban cuia Thuong Nhan dugc ni€m yét theo chi dinh va cong bo cia
Thuong Nhan trén cac Kénh Cua Thuong Nhén, hodc cac trang web hay tmg dung cua Dai
Ly noi ¢ cung cap AFTEE tuy tung thoi di€m cho muyc dich nay, phu thudc vao bat ky chiét
khau hodc khau trir ma Thuong Nhan c6 thé cho phép.

Diéu khoan tiéu chuan ciia Thuong Nhan

(a) Ngoai trur cac Piéu Khoan Thanh Toan ma Pai Ly ¢6 quyen quyét dinh trong viéc dé
xuét va thoa thuan véi bat ky Thanh Vién nao giao két bat ky viéc Ban cac San Pham véi
Dai Ly va cac diéu khoan khac vé Ban hang nhu duoc quy dinh khac trong DK Thuong
Nhan nay, toan bd viéc Ban cac San Phdm do Pai Ly thoa thuan s& theo cac diéu khoan
va diéu kién khéc cua Thuong Nhan vé viéc Ban cac San Phim ma Thuong Nhéan co6 thé
vao bat ky thoi diém nao thay d6i va cong bd trén cac Kénh Ciia Thuong Nhan, hodc
trang web hay (mg dung ctia Pai Ly noi c¢6 cung cip AFTEE tuy timg thoi diém (“PK
San Phim”).

(b) Thuong Nhan phéi dam béo ring DK San Pham dugc cong bd va c6 thé truy cap boi Dai
Ly hoac cac Thénh‘Vién vao bat ky thoi Qiém nao cho muyc dich ky k&t va thyuc hién bat
ky hop dong nao vé viéc Ban cac San Pham bdi Pai Ly thay mat cho Thuong Nhén va
cac Thanh Vién.

Quyén s& hiru San Pham

Thuong Nhan phai dam bao rang Thuong Nhan c6 ql}yén so htru hop phap db6i v6i cac San
Pham va Dai Ly s€ khong tré thanh chi s¢ hitu cua bat ky Sdan Pham nao.

Khoéng c6 hang trong kho

Cac Bén déng y ré'lng Dich Vu dugc Pai Ly cung cﬁp thong qua phuong tién dién tir (bao
gom AFTEE) va vi v@y Dai Ly s€ khong gitr bat ky San Pham nao lam hang trong kho.
Thuong Nhan miéq trr va giai phong Dai Ly khoi bat ky nghia vu git hang trong kho nao
neu ap dung theo bat ky luat nao va s€ luu kho doi voi cac San Pham bang chi phi cla riéng
minh.

Giao va dong gbi San Pham

(a) Néu San Pham 4 hang hoa, Thuong Nhan s€ giao San Pham kip thoi va d}iy du cho cac
Thanh Vién theq bK San Pham. Thuong Nhén cling s& chiu trach nhiém veé viéc hoan tra
va/hoac thay thé San Pham theo DK San Pham.

(b) Néu San Pham la dich vy, Thuong Nhan s€ thuc hi¢n va cung cép dich vu cho cac Thanh
Vién theo DK San Pham.

(c) Thuong Nhan s€ dong goi, danh dau, va vén chuyén hop 1 cic San Pham 1a hang hoa
theo PK San Pham ciing nhu theo tiéu chuan nganh va phap luat ap dung (n€u co).



7. Khoan thanh toan cta viéc Ban cac San Pham

(a)

(b)

(©)

Lién quan dén b;flt ky viéc Ban cac San P}lérn bdi Pai Ly thay mat cho Thuong Nhan,
cac Bén dong y rang Pai Ly ¢6 quyén quyét dinh cia minh trong viéc (“cac Piéu Khoan
Thanh Toan”):

(1) dé xuat, thoa thuéin voi cac Thanh Vién vé cac diéu khoan Tra Cham, va thu tat
ca cac khoéan phai thu va khoan thanh toan cho viéc Ban cac San Pham ma khong
bi gioi han boi Thuong Nhan;

(i1) gi6i han sd tién thanh toan dugc phép ctia Thanh Vién thong qua AFTEE, bang
cach thiet lap gidi han cho so tien ciia mét giao dich, va/hodc gidi han cho so
tién cong don chua quyét todn véi Thanh Vién do;

(iii) ap dung va tinh bat ky phi va 1¢ phi ndo lién quan dén bat ky viéc Ban cac San
Pham cho cac Thanh Vién, viéc st dung AFTEE bdi cac Thanh Vién;

@iv) chap nhan cac phuong thirc thanh toan duge cac Thanh Vién st dung dé thu cac
khoan thanh toan lién quan dén vi¢c Ban cac San Pham; va

W) quyét dinh va ap dung bat ky diéu khoan va diéu kién nao khac lién quan dén
cac khoan thanh toan boi cac Thanh Vién lién quan dén viéc Ban cac San Pham.

Pai Ly s€ hoan trd va/hoac thanh todan Doanh Thu Ban Hang (ngoai trr cac Doanh Thu
Béan Hang twong tmg véi cac Hop Pong Ban Hang bi hily bo) vao hodc trude ngay thanh
toan nhat dinh nhu duoc quy dinh trong hop dong dai 1y ban hang gitra Thuong Nhan c6
lién quan va Dai Ly, sau khi duge khau trir hodc bu trir v6i (i) cac Phi Dich Vu dugc tinh
theo Dleu 10 va (ii) bat ky nghia vu thanh toan nao khac ma Thuong Nhén n¢ Dai Ly
(bao gdm bt ky nghia vu hoan tién nao d6i véi cac San Pham bi hity bo nhu duge quy
dinh tai khoan 4 Diéu 5 va khoan 3 Diéu 11).

Céc Bén dong y rang quyén s hitu va céc loi ich d6i v6i tt ca cac khoan phai thu theo
viéc Ban cac San Pham s& thudc vé Pai LY. Thuong Nhan khong duoc, va cam két khong,
tao ra bét ky bién phap han ché nao ddi vi Doanh Thu Ban Hang, cdc San Pham s& dugc
ban boi Dai Ly, cac khoan phai thu theo bat ky viéc Ban cac San Pham, cac khoan phai
thu, cac quyén va loi ich theo DK Thuong Nhan nay ma khong ¢6 vin ban dong y trude
ctua Pai Ly.

8. Hoba don cho Thanh Vién

Hoéa don cho cac Thanh Vién vé viéc mua San Phiam s& do Thuong Nhén cip.
Piéu 9 (Trach nhiém San Phim)

1. Trach nhiém San Phdm

(a)

(b)

Thuong Nhan chiu toan b trach nhiém lién quan dén San Pham, bao gdm nhung khong
gi61 han ¢ trach nhiém vé chat luong va trach nhi€ém bao hanh.

Thuong Nhén phai boi thuong, bao vé, va giit cho Pai Ly va cac can by quan 1y, giam
dbc, nguoi lao dong, dai 1y, bén li€n két, bén ké thira, va bén dugce phép nhén chuyén
giao cua Dai Ly khong bi ton hai d6i v6i bat ky va tat ca cac Ton That phat sinh tir cac
khiéu nai vé trach nhiém san pham lién quan dén bat ky San Pham nao, cho du phat sinh
tir viéc bao hanh, so suit, trach nhiém nghiém ngit (bao gom khiéu nai vé san xuat, thiét
ké, canh bao, hodc chi d?ln), hodc bt ky khiéu nai theo luat dinh nao khac vé san phérn
(“Khiéu Nai San Phadm”). Khong c6 truong hgp niao ma Thuong Nhan duoc tham gia
vao bat ky dan xép ndo ma khong c6 vin ban dong y trudc clia Dai Ly.

2. Ngay lap ttc khi biét duoc mot van d& ma co6 thé din dén mot Khiéu Nai San Pham (du dbi
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v6i Pai Ly hay chi d6i véi Thuong Nhan), Pai Ly sé:
(a) dua ra thong bio cho Thuong Nhan vé cac chi tiét ciia van d¢; va

(b) khong thira nhan trach nhiém hodc giai quyét van dé ma khong c6 van ban dong y trudc
cta Thuong Nhan.

Ngay lap tc khi bié't’duorc mot van d& ma co thé dan dén mot Khiéu Nai San Pham (du dbi
v6i Dai Ly hay chi doi voi Thuong Nhéan), Thuong Nhan sé:

(a) dua ra thong bao cho Dai Ly veé cac chi tict cua van d¢; va

(b) v6ind lyc tot nhat ctia minh tién hanh tat ca cac thi tuc bang chi phi ctia riéng minh dé
gilr cho DPai Ly khong bi ton hai tir Khiéu Nai San Pham nhu vay; va

(c) khong giai quyét van dé ma khong co van ban dong ¥ trudc cua Pai Ly.

Muc 3. Hoa héng va Thanh toan
Piéu 10 (Hoa hong)

L.

Thuong Nhan sé& thanh toan cho Pai Ly cac phi hoa hong cho Dich Vu (“Phi Dich Vu”) bao
gdm phi duoc tinh dya trén Doanh Thu Ban Hang (“Phi Xir Ly™) va phi dugc tinh cho viéc
sir dung Hé Théng (“Phi Giao Dich”) lién quan dén Dich Vu va AFTEE. Phi Xt Ly, Phi
Giao Dich va thoi han thanh toan s& theo bang phi dugc quy dinh tai hop dong dai Iy ban
hang dugc ky két riéng giita Thuong Nhéan va Dai Ly.

Thwong Nhan dong ¥ rang Pai Ly c6 thé thay ddi, sira d6i, hodc bd sung khoan tién va thoi
han thanh toan Phi Dich Vu vao bit ky thoi diém nao bﬁng cach gri mot van ban thong bao
vé bang phi duoc stra d6i cho Thuong Nhén. Bang phi duoc sira d6i s& dugc 4p dung cho
Thuong Nhan va tré thanh mot phan khong thé tach roi cia DK Thuong Nhan nay.

Nghia vy thanh toan di voi Phi Dich Vu s& phat sinh khi Xac Nhan Pon Hang dugc guri cho
Pai Ly theo diém (c) caa Phu Luc 1 (Thit Tuc Thanh Toan). Trong trudng hop cac Thanh
Vién thay d6i s tién thanh toan théng qua AFTEE sau khi X4c Nhan Pon Hang da dugc giri
cho Pai Ly, Phi Xur Ly s€ dugc tinh dya trén s tién thanh toan duoc cap nhat do va Phi Giao
Dich mét lan (tirc 13, Phi Giao Dich chi dugc tinh cho giao dich trude khi thay ddi) s& duoc
tinh. Thi tuc va diéu kién chi tiét cho viéc thay d6i s tién thanh toan s& dwoc quy dinh trong
tai liéu riéng do Pai Ly cung cp cho Thuong Nhan.

T4t ca Phi Dich Vu va cac s6 tién khac phai tra theo DK Thuong Nhén nay 1a chua bao gom
bat ky thué gia tri gia tang hodc thué ban hang duoc ap dung nao khac, cac thué nay s& dugc
thém vao s tién dugc dé cap. Hoa don GTGT s& dugc cung cap ddi véi bat ky khoan thanh
toan nao.

Bit ké khoan 2 Diéu nay, khi c6 su hay boi Dai Ly (nhu dugc quy dinh tai khoan 4 Diéu 5)
hodc Huy Bo (nhu dugc dinh nghia tai Diéu 11 (Quan ly viéc Huy Bo)), viéc thanh toan Phi
Dich Vu s€ duoc xtr Iy nhu sau:

(a) Trong truong hop Pai Ly da thu it nhat mot phan tién ciia khoan thanh toan twong tng
tir cac Thanh Vién vao thoi diém Dai Ly huy hodc Dai Ly nhan dugc thong bao Huy Bo,
tiy timg truong hop, Thuong Nhan s& thanh toan day du Phi Dich Vu (ca Phi Xir Ly va
Phi Giao Dich).

(b) Trong truong hop Pai Ly chua thu bat ky s6 tién nao ctia khoan thanh toan twong tmg tir
cac Thanh Vién vao thoi diém Dai Ly hity hodc Dai Ly nhan duoc théng bao Huy Bo,
tuy tung truong hop, Thuong Nhén s€ thanh toan Phi Giao Dich trong Phi Dich Vu,
nhung Thuong Nhéan khong c6 nghia vu thanh toan Phi Xt Ly.
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Piéu 11 (Quin ly viéc Hiy Bo)

L.

Trong truong hop mot Thanh Vién théng bao véi Thuong Nhan vé y dinh thu hoi, hity bo,
hodc yéu cau hoan tra dbi voi mot Hop Pong Ban Hang va Thuong Nhan dong ¥ véi yéu
cau d6 (“Hiy Bé”), Thuong Nhéan s& ngay 1ap tirc gii y dinh d6 cho Pai Ly. Ngoai ra,
Thuong Nhan s€ giai thich viéc xu ly su Huy Bo do.

Trong cac trudng hop duge mo ta trong khoan 1 Diéu nay, néu Dai Ly chua thanh todn cho
Thuong Nhén s tién bang gid tri cia Doanh Thu Ban Hang trir di cac Phi Dich Vu twong
{mg véi cac giao dich ma viéc Huy Bo dbi véi giao dich d6 da dugc thong bao cho Pai Ly,
Dai Ly s€ khong c6 nghia vu thanh toan Doanh Thu Ban Hang c6 lién quan cho Thuong
Nhan, va c¢6 quyén tinh cac Phi Dich Vu d6i véi Thuong Nhan theo quy dinh tai khoan 5
biéu 10.

Trong céc truong hop duge mo ta trong khoan 1 va 2 Diéu nay, néu Pai Ly di thanh toan
cho Thuong Nhan s tién bang gla tri cua Doanh Thu Ban Hang trir di cac Phi Dich Vu
tuong Ung voi cac giao dich ma viéc Huy Bo ddi voi giao dich d6 da dugc thong bao cho
Dai Ly, Pai Ly s& yéu cau Thuong Nhan hoan lai Doanh Thu Ban Hang c6 lién quan trir di
Phi Dich Vu, va c6 quyén tinh Phi Dich Vu ddi véi Thuong Nhén theo quy dinh tai khoan 5
bicu 10.

Trong truong hop Huy Bo, Thuong Nhan s€ khong truce tiép hoan lai s6 tién lién quan dén
cac Hop bong Ban Hang cho cac Thanh Vién.

Muc 4. Cac nghia vu khac cia Thwong Nhan va Pai Ly

Piéu 12 (Trach nhiém chung)

L.

Thuong Nhén sé truc tiép chiju trach nhiém véi cac Thanh Vién vé viéc bao hanh d6i véi cac
khiém khuyét ctia San Pham, dam bao tinh phti hgp ctia San Pham, va vé cac dich vu sira
chira (bao gdm bit ky trach nhiém nao do viéc San Pham khong tuan thi DK Thuong Nhan
nay). Dai Ly s& khong chiu trach nhiém véi cac Thanh Vién vé nhiing van dé nay.

Thuong Nhén s& chiu trich nhiém vé bat ky tranh chap nao lién quan dén trach nhiém tai
khoan 1 Diéu nay va/hodc bat ky tranh chip nao lién quan dén chét lugng, tiéu chuan, thong
s6 k¥ thuat ctia San Pham, hodc cach thirc ban hang hodc cung ung, va Thuong Nhén s&
nhanh chong giai quyét tranh chap d6. Pai Ly s& khong chiu trach nhiém vé tranh chap nhu
vay.

Thuong Nhan sé& ngay lap tire thong bao cho Pai Ly vé bat ky tranh chap nao véi cac Thanh
Vién ma gay rui ro do6i vdi viéc thanh toan thanh cong boi cac Thanh Vién.

Piéu 13 (Bio tri thiét bi)

L.

Thuong Nhan s& chiu tat ca cac phi v6i chi phi ctia riéng minh va s& don dep khong gian va
chuén bi cho viéc gidi thiu va bao tri mdy vi tinh va cac thiét bi va h¢ thong khac can thiét
dé cung cap Dich Vu nay.

Déi véi viee sit dung hé théng cua Pai Ly cho Dich Vy, Thuong Nhén sé chon cac nha cung
cap dich vu vién théng hodc cac dudng truyén vién thong cho viéc két ndi Internet voi chi
phi cta riéng minh.

Duya trén cac thong tin dugc cac co quan ¢ thim quyén cung cap, Thuong Nhén s& duy tri
cac bién phap an ninh dé ngin chan vi rat may vi tinh khéi viéc lay nhiém, truy cap khong
phép, va ro ri thong tin trong pham vi xung quanh Thuong Nhan.

Thuong Nhéan s¢ khong sao chép, sua ddi, thay ddi, hoéc phan tich hé théng cua Pai Ly.
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Ngoai ra, Thuong Nhén s& khong cung cap cho bt ky bén thir ba nao hodc cho bat ky bén
thtr ba nao muon h¢ thong cua Dai Ly cling nhu khong cho phep bat ky bén thtr ba nao sur
dung, cam c0, hodc xtr Iy hé thong cua Dai Ly.

Piéu 14 (Van dé bi cAm)

1. Trong qua trinh van he‘mh’ trang web va danh muyc cua Thuong Nhan cho viéc Ban cac San
Pham, Thuong Nhén bi cam tham gia vao cac hanh vi sau:

(a)

(b)

(©)

(d)

(e)

®
(2

(h)

(1)

0)

(k)
M

bat ky hanh dong nao c6 kha nang vi pham phap luét ap dung va DK Thuong Nhan nay
(bao gobm nhung khong giéi han ¢ viée stir dung khong phu hop mét cach rd rang doi voi
s0 dién thoai va mat khau cua cac Thanh Vién);

bat ky hanh dong nao c6 kha nang vi pham cac quyén tac gia, nhin hiéu, hodc bat ky
quyén sé hitu tri tué nao khac do Pai Ly hodc bat ky bén thir ba nao khac s hitu;

bat ky hanh dong nao ¢ kha ning vi pham cac quyén tai san, quyén riéng tu, quyen ve
hinh anh ca nhén (portrait right), danh tiéng, va/hodc uy tin ciia Dai Ly hodc bat ky bén
thir ba nao khac, hodc bat ky hanh dong nao khac ma gay lo lang cho cac doi tugng khéc;

bat ky hanh dong nao c6 kha ning lién quan dén sy Lira dbi hodc bat ky toi pham nao
khac;

truyén tai hodc biéu 10 bat ky hinh anh hoac tai li€éu nao c6 néi dung tuc tiu, khiéu dam
tré em, va/hodc lam dung tré em;

thiét 1ap céac to chuc tiép thi da cip hodc 16i kéo cac dbi tuong khac vao cac to chirc do;

can thi€p vao cac hoat dong cia bét ky thiét bi hodc hé théng nao do Pai Ly hodc bét ky
bén thtr ba nao so hiru;

mao danh cac dbi tugng khac dé giri hodc nhan thong tin, hodc dé van hanh mét cira
hang;

gui mot lugng 1on cac thu dién tir (email) (thu rac) cho nhitng ngudi khong xac dinh
hodc cho cac bén thir ba khong c6 yéu cau;

ban hang hu ciu hogc ban cho cac Thanh Vién ma rd rang 1a khong c6 y dinh thanh toan
va Thuong Nhén bict diéu nay;

thay d6i thong tin mot cach ac y;

thuc hién cac giao dich dya trén thong tin khong dling;

(m) bat ky hanh dong nao c6 kha ning gay hai dén uy tin ciia Dich Vu nay;

(n)

(0)

bat ky hanh dong nao khéc c6 anh huong bét loi dén Pai Ly hodc bat ky bén thir ba nao;
hoac

thiét 1ap mot lién két vao cac tai liéu hodc thong tin cua cac dbi twong khac dé sao cho
lién ket nay tao kha nang thyc hién cac hanh dong liét ké tai cac diém trén.

2. KhiDai Ly xac dinh rang cac hanh dong ctia Thuong Nhan tao thinh mét trong cac trudng
hop néu tai khoan 1 Diéu nay, Pai Ly c6 thé thong bao cho Thuong Nhan dé sira chita cac
hanh dong d6, va Thuong Nhan s& phan hdi thong bao d6 mot cach thién chi va bao céo bat
ky két qua nao cho Pai Ly.

3. Khi thuc hién viéc xac dinh theo khoan trén, Pai Ly ¢ thé yéu cau mot cudc diéu tra vé
Thuong Nhan, va Thuong Nhan s€ hop tac vdi cude diéu tra do.

Piéu 15 (Trach nhiém quén ly ID)

Thuong Nhan s€ chiu trach nhiém gilt an toan ma dinh danh vbn c6 nhan duge tir Dai Ly (“Ma
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ID Ciia Thwong Nhan™) va mat khau lién két véi Ma ID Ctia Thuong Nhén (goi chung 1a “Ma
ID Cia Thwong Nhan va Thong Tin Khac”). Thuong Nhan s€ nhan toan b trach nhiém dbi
v6i viée sit dung Ma ID Cua Thuong Nhan va Thong Tin Khac.

Piéu 16 (Théng bio va nghia vu khac)

1. Bén canh cac nghia vu thong bao khac ctia Thuong Nhan quy dinh tai cac Diéu khac cua
DK Thuong Nhan nay, Thuong Nhan s€ ngay lap tiic thong bao cho Dai Ly khi x4y ra cac
truong hop sau:

(a) Bat ky thay d6i ndo vé tai liéu thanh lap ciia Thuong Nhan dugc cung cap cho Dai Ly
theo DK Thuong Nhan nay.

(b) Bat ky trudng hop nao quy dinh tai khoan 2 Didu 22 xay ra.

2. Thuong Nhén phai c6 dugc sy dong y cua Pai Ly trude khi sir dung cac Kénh Ciia Thuong
Nhan cho viéc tao diéu kién cho cac giao dich.

3. Néu bit ky thong bao, tai liéu, thanh toan ctia Doanh Thu Ban Hang bi cham tré hodc chua
dugc giri do khong thong bao theo Khoan 1 Diéu nay, do bat ky can tro ndo déi voi viée gii
thong bao cua Dai Ly ma khong c6 1y do hop 1y, hodc do bat ky 1y do nao khac khong thudc
vé Pai Ly, Thuong Nhan dong ¥ mot cach rd rang rang viéc giri d6 sé dugc xem 1a da gui
cho Thuong Nhén trong thoi gian giri thong thudng trong cac tinh hung binh thudng. Ngoai
ra, néu bét ky tranh chap nao lién quan dén viéc thanh toan Doanh Thu Ban Hang phat sinh
do Thuong Nhan khong thong bao theo DK Thuong Nhan nay, Thuong Nhén sé quan ly
viéc giai quyét tranh chap do.

4. Pai Ly co thé yéu cau, vao bat ky thoi diém nao, bat ky tai liéu nao ma Pai Ly cho 1a can
thiét trong cac tinh hung hop 1y, va Thuong Nhan sé cung cap tai liéu d6 theo yéu cau ctia
Dai Ly va s& khong tir chdi yéu cau nhu vay ma khong c¢6 1y do hop 1y.

5. Trong truong hop cac Thanh Vién yéu cau, Thuong Nhan s& khong cdm cac Thanh Vién sir
dung AFTEE ma khong c6 1y do hop 1y, yéu cau cac Thanh Vién thyc hién thanh toan theo
bat ky cach thirc nao khac hodc ap dung bat ky su ddi xir bat lgi ndo 1én cac Thanh Vién so
v6i dich vu ctia bat ky bén thir ba nao duoc liét ké nhu cac phuong thirc thanh toan trén cac
Kénh Ctia Thuong Nhan. Ngoai ra, trong bat ky truong hop niao, Thuong Nhan s& khong
khién cic Thanh Vién chiu cac phi ma Thuong Nhan phai chiu hoic khién cdc Thanh Vién
phai chiu bét ky sy dbi xir bat loi nio.

Piéu 17 (Cham thanh toan)

Trong trudng hop Thuong Nhan khong thyuc hién thanh todn vao hodc trudc ngay dén han co lién
quan, tién 1ai dbi véi khoan cham thanh toan s& cong don theo mirc 20% hang nam hodc 1ai suat
t6i da ma phap ludt cho phép (dya trén mot nim quy ude 1a 360 ngay) dugc tinh vao ngay sau
ngay dén han ciia khoan thanh toan va cho dén ngay thyc hién thanh toan day di.

Muc 5. Quan Ly Dir Liéu Ca Nhan

Piéu 18 (Nghia vu chung)

1. Mobi Bén phai tuan thu tit ca cac nghia vy cua minh theo Phép, Luat Bao Vé Dit Liéu bé"mg
chi phi va phi ton cta riéng minh lién quan dén viéc Xu Ly doi véi Dit Li¢u Ca Nhan cua
cac Thanh Vién.

2. Moi Bén thira nhan réng khi nhan dugc Dit Liéu Ca Nhan ctia cac Thanh Vién, Bén d6 dam
nhan trach nhiém bao v¢, Xt Ly va duy tri D& Li¢u Ca Nhan ctia cac Thanh Vién ma minh
c0, theo Phap Luat Bédo V& Dit Li¢u ap dung va DK Thuong Nhan nay.
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Moi Bén s& xtr Iy Dit Liéu C4 Nhan cua cdc Thanh Vién véi sy quan tdm ctia mét nha quan
tri gidi va cho myc dich ciia DK Thuong Nhan nay va’/hoac Hop Pong Ban Hang.

Moi Bén s& sir dung mot cach hop Iy Dit Liéu Ca Nhan cua cac Thanh Vién theo Phap Luat
Bao V¢ Dir Liéu ap dung va DK Thuong Nhan nay va cho myc dich ciia DK Thuong Nhén
nay va’/hoac Hop Pong Ban Hang.

Piéu 19 (Nghia vu bio vé)

L.

Bén Nhin s¢ duy tri tinh bao mat cua Dir Li¢u Ca Nhan Pugc Chia Sé, va s€ thiét 1ap va duy
tri cac bién phap bao vé phu hgp va hop 1y (bao gdm, néu phii hop, céc bién phap vé ky thuat,
hanh chinh, hoat dng, vat 1y, thu tuc va cong ngh¢ thong tin va lién lac), dé bao vé tinh bao
mat, tinh toan ven va sin c¢6 ctia Dir Liéu C4 Nhan Pugc Chia S¢, va dé bao vé Dir Li¢u Ca
Nhan Puoc Chia Sé dbi véi (i) viée truy cap, thu thap, str dung, tiét 16, sao chép, sira d6i hodc
xtr 1y khong phép, hodc cac i ro twong tu; (ii) va ton that ciia bat ky phurong tién hoac thiét
bi luu trir ndo ma Dit Liéu C4 Nhan Pugc Chia Sé duoc luu trit trén do, ma giai quyét cac
van dé dudi day néu phu hop:

(a) tat ca cac dia diém thuc té noi Dit Liéu C4 Nhan Puoc Chia Sé dugc luu trit;
(b) cac bién phap an ninh trong thiét bi noi Dit Li¢u Ca Nhan Pugc Chia Sé dugc luu triy;

(c) hé thdng cac phuong phép cho viéc truyen tai an toan D@t Li¢u Ca Nhan Pugc Chia S¢
trong truomg hop viée truyén tai d6 13 can thiét dé thuc hién nghia vu ctia minh theo DK
Thuong Nhén nay;

(d) cac bién phap duy tri tinh toan ven va nang lyc cia Nhan Sy dugc giao nhi€m vy xtt ly
Dur Liéu Ca Nhan Puogc Chia Sé; va

(e) cac bién phap dé khtr nhan dang va ma hoa Dir Li¢u Ca Nhan Pugc Chia Sé;

(f) cac bién phap dé (i) dam bao quyén truy cap, truy tim va Xt Ly Dit Liéu C4 Nhan Buoc
Chia S¢ cua nguoi dugc cho phép; (ii) ngan chan viée truy cdp khong phép vao cac thiét
bi dugc dung d¢€ Xu Ly Dir Li€u Ca Nhan Pugc Chia Sé va viéc doc, sao chép, thay doi
hodc x6a bo khong phép doi voi Dt Li€u Ca Nhan Pugc Chia Sé;

(g) céc bién phap dé théng ké vé thoi gian, ddi tuong, va Dit Liéu Ca Nhan Puoc Chia Sé
duogc ghi nhan, thay doi, x6a bo hodc truy cap

Thuong Nhéan dong y thyc hién cac budc can thiét dé thi hanh cac bién phap vé luu trit va
Xu L)’/ Dir Liéu Cé Nhan Pugc Chia Sé tuan thu theo Phap Luédt Bao V& Dir Li€u va cac ti€u
chuan an ninh day du theo quy dinh ctia Pai Ly.
Khi Pai Ly la Bén Nhan, Pai Ly sé xt Iy tat ca Dir Liéu C4 Nhan Pugc Chia Sé theo Chinh
sach Bao v¢ Thong tin Ca nhéq tai AFTEE dugc Pai Ly quy dinh riéng va tuan tha cac quy
dinh cda Viét Nam lién quan dén bao vé dit liéu.

Pidu 20 (Xir 1y vi pham dir liéu)

L.

2.

Bén Nhan sé& thuc hién, duy tri va thuong xuyén kiém tra va xem xét:

(a) phwong an nhan dang, phan hoi va théng bao Vi Pham Dit Liéu dugc 1ap thanh vin ban;
va

(b) cach¢ théng theo doi va ngan chan cac Vi Pham Dit Li€u dbi v6i Dir Liéu C4 Nhan Puoc
Chia Sé.

Bén Nhan s& ngay 1ép tirc thong bao cho Bén Cung Cép khi Bén Nhan biét dugc mot vi pham
ve bat ky nghia vu nao ctia minh trong DK Thuong Nhan nay.
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Muc 6. Thoi han va Bai bo
Piéu 21 (Thoi han ciia PK Thirong Nhin nay)

Thoi han ctia DK Thuong Nhan nay cho viéc cung cap Dich Vu sé& 1a mot (1) nam ké tir khi ky
két DK Thuong Nhan nay. PK Thuong Nhan nay s€ tuy dong dugc gia han thém thoi han mot (1)
nam trir khi Dai Ly hodc Thuong Nhan dua ra van ban thong bao vé viéc khong gia han cho Bén
con lai ba (3) thang trudc khi hét thoi han dau tién cia DK Thuong Nhan nay. Co ché gia han tu
dong nay ciing s& ap dung cho bat ky thoi han gia han nao dwoc ap dung sau thoi han dau tién.

Piéu 22 (Chim dirt PK Thwrong Nhin nay)

L.

Mbi Bén c6 thé cham dit DK Thuong Nhén nay khi dwa ra vin ban thong bao trude mot (1)
thang cho Bén con lai, ma khong can dua ra bat ky 1y do nao.
Chém ditt ¢ 1y do béi mot Bén
Néu mét Bén dap ing mot trong cac truong hop duoc néu ¢ cac giiém dudi day, Bén con lai
c6 thé don phuong cham dit DK Thuong Nhan nay ma khong can bao trude. Trong trudong
hop nhu vay, Bén kia khong dugce phan doi viéc cham dut DK Thuong Nhan nay hoéc yéu
cau giai thich vé viéc cham dut do:
(a) Céc khoan thanh toan cia mot Bén hodc cac khoan thanh toan cia Thanh Vién bi tam
hoéan bd1i cac to chirc tai chinh;
(b) Gidy phép kinh doanh hogc cac tai li¢u trong duong clia mot Bén bi thu hdi hogc dinh
chi bdi ¢6 quan cé tham quyén;
(c) Mot 1énh tich bién tam thoi, 1énh tam thoi cua toa, cudng ché thi hanh, thué qua han dugc
ap dung lén / ban hanh do6i véi mot Bén;
(d) Mot Bén nop don yéu cau pha san hodc cac thu tuc t chtrc lai doanh nghiép khac ma
khong c6 sy dong y trudc bang van ban ciia Bén con lai;
(e) Bt ky van kién dam phan nao dugc ban hanh hoic ch?ip nhén ma khong dugc thyc hién;

(f) Viéc tiép tuc cac hoat dong kinh doanh tr¢ thanh ganh néng mot cach r6 rang do su suy
giam chung nhén xa hoi, kinh t€, su khong c6 kha nang thanh toan, hodc sy ngirng thanh
toan;

(g) Mot Bén bi giai thé bang nghi quyét (trir truong hop sap nhép); hodc

(h) Hanh dong cia mot Bén cAu thanh mot vi pham nghiém trong vé sy tin cay theo do PK
Thuong Nhén nay c6 thé khong con dugc duy tri.

Cham durt c6 1y do boi Pai Ly
Néu Thuong Nhén dap ing mdt trong cac truong hop dugc néu ¢ cac dién} dudi day, bai
Ly c6 thé cham dut DK Thuong Nhan nay ma khong can bat ky yéu cau khac phuc nao:

(a) Thuong Nhan vi pham DK Thuong Nhén nay va khong stra chira vi pham d6 trong
kl}oéng thoi gian gthQ’C Pai Ly chi dinh sau khi yéu cau sua chita dugc dua ra; tuy nhién,
néu vi pham d6 cau thanh mot vi pham nghiém trong doi vo1 DK Thuong Nhén nay, yéu
cau stra chira 1a khong can thiét;

(b) batky thong tin nao do Thuong Nhén cung cap cho Pai Ly duoc chimng minh 12 sai hoic
gdy nham lan;

(c) Thwong Nhéan khong dap tng bat ky Diéu Kién Dich Vuy nao;

(d) Dai Ly xét thay viéc ngimg sy st dung Dich Vu cua Thuong Nhén la phu hop do viée
cham thanh toan, khi€u nai, phong v¢ lién quan dén cac San Pham cua cac Thanh Vién,
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(e)

®

(2
(h)

hoic bat ky nhitng khé khin twong tyr nao khac lién quan dén cac giao dich véi cac Thanh
Vién.

Thuong Nhan dugc chimng minh 13 lam dung co ché mua hang khi giao dich véi céc cong
ty tin dung.

Thuong Nhan tir chdi hop tac véi cac cude didu tra ma Pai Ly yéu cau theo DK Thuong
Nhan nay, hoac vdi bat ky cudc dicu tra nao khac ma Pai Ly cho 1a can thiét ma khong
c6 1y do hop 1y.

Thuong Nhan vi pham céac khoan 1 va 2 cua Diéu 23;

Thuong Nhan vi pham DK Thuong Nhan nay hoic bat ky Hop Dong Ban Hang nao.

H¢ qua cta viéc cham duat

(a)

(b)

Viéc chdm dit DK Thuong Nhan nay s& khong anh huong dén bt ky quyen bién phap
khic phuc, _nghia vu hodc trach nhiém cia cac Bén ma da tich liy cho dén ngay charn
dirt, bao gdm quyén yéu cau boi thuong thiét hai ddi voi bat ky vi pham nao vé PK
Thuong Nhan nay ma ton tai vao hodc trudc ngay cham dt.

Khi cham dtt DK Thuong Nhan nay:

(1)  Thuong Nhan s€ ngumg sir dung cac ‘Ehié't bi cudi, tén, nhan hiéu, logo cua Dich
Vu, hodc bat ky nhan dan nao khac biéu thi viéc st dung hodc cung cap Dich Vuy;

(i)  Thuong Nhén s& ngung su dung tat ca cac chuwong trinh méy vi tinh ma Pai Ly
sO hitu va/hoac ty quyen;

(iii) khong c6 Phi Dich Vu da thanh todn nao s& duoc hoan lai do viéc chdm dit DK
Thuong Nhén nay; va

(iv)  Viéc Ban hoic Hop Pong Ban Hang dugc Dai Ly ky két trude khi cham dut DK
Thuong Nhén nay va su bao vé, cac loi ich va quyén (bao gdm cac quyén cta chi
no) clia Pai Ly lién quan dén viéc Ban va Hop Pong Ban Hang d6i voi Thuong
Nhan sé& van dugc diéu chinh boi DK Thuong Nhan nay cho dén khi Pai Ly thu
duoc tat ca cac khoan thanh toan, cac khoan phai thu va khoan thanh toan khac
lién quan dén hodc theo viéc Ban va Hop Dong Ban Hang nhu vay.

Piéu 23 (Tir chdi tién hanh hoat dong kinh doanh véi lwe hwgng chong doi xa hdi)

L.

Thuong Nhan cam doan va cam két s¢ dam bao rang Thuong Nhén, bo me, cong ty con, bén
lién ket cia Thuong Nhan, va cac nha dieu hanh, nguoi lao dong cua tat ca cac bén da néu,
khong hoac s€ khong roi vao hoéc thudce cac hang muc sau day:

(a)

(b)

(©)

(d)

mot nhém tdi pham co td chire (tac la, bor’yokudan, mot nhém ma cac thanh vién cia
nhpm d6 bi nghi ngo la tham gia hoac khuyén khich thyc hién cac hanh dong bao luc tap
thé va lap di lap lai);

mdt thanh vién cua bang dang toi pham (gangster) (tuc 1a, thanh vién cta boryokudan)
hodc mot nguoi tach ra khoi mot nhdom toi pham co t chure trong thoi gian dudi nam (5)
nam;

mot ddi twong gan glong nhu thanh vién ciia mot nhom t41 pham c6 t6 chirc (tirc 1a, mot
nguoi cd lién quan dén mot nhom t6i pham c6 to chire (boryokudan) va str dung nén ting
d6 dé thyc hién cac hanh dong bat hop phép va bao luc, cung cap tai chinh, vii khi, hoéc
hd trg khac cho mot nhom t4i pham ¢6 t6 chirc, hodc tham gia vao cac hoat dong cua
mot nhoém tdi pham c¢6 6 chirc);

mat cong ty co su lién ket véi mot nhom tdi pham c6 t6 chie (tore 14, mot cong ty ma cac
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hoat dong kinh doanh ciia céng ty c6 sy tham gia voi mot nhom toi pham c6 to chir,
mot dbi twong gan gidng nhu thanh vién ctia mot nhoém tdi pham co t6 chirc, cuu thanh
vién cia mot nhom toi pham c6 t6 chirc; va cong ty ndi trén cung cap tai chinh cho mot
nhom tdi pham co t6 chirc, tham gia vao cac hoat dong cua mot cong ty dugc mot nhom
toi pham co t6 chirc thanh lap hodc van hanh, hoic tich cuc hd trg mot nhom tdi pham
¢6 to chire dé duy tri hodc van hanh cong ty ciia minh);

(¢) mot ké lira dao doanh nghiép (tuc la, mot ké Iira dao doqnh nghiép hodc mdt ké d,e doa
doanh nghiép bi nghi ngd la thyc hién cac hanh dong bat hop phap va bao lyc doi vei
cong ty de tim kiém nhiing loi ich khong phu hgp va de doa an ninh xa hdi ciia cong
dan);

(f) mot nguoi khong duoc dong tinh co tuyén bd tham gia vao cac phong trao xa hoi nhung
thuc ra 1a tham gia vao cac hoat dong kinh doanh bét hop phap hoidc khong phu hop (tirc
13, nguoi nguy trang hodc tuyén bd tham gia vao cac phong trao xa hoi hodc chinh tri dé
¢6 duoc nhimng loi ich bat hop phap hoic khong phu hop va bi nghi ngo 1a thyc hién cac
hanh dong bat hgp phap hodc bao luc, de doa an toan xi hdi cua cong dan);

(g) mot nhom to1 pham tri tu¢ déc biét (te 1a, ngoai cac diém tir (a) dén (f), nhimg nhom
hodc nguoi ¢o nén tang vé nhom ti pham c6 t6 chirc va sir dung nhimg nén tang d6 hodc
nhing két ni tai chinh dé thyc hién cac hanh dong khong phtt hgp mot cach c6 hé thong);

(h) nhitng nhém hodc thyc thé cong sinh véi nhitng nhom hodc nhitng ngudi duoc ligt ké tai
cac diém tir (a) dén (g) (ttrc 13, nhitng nhém hodc thuc thé st dung cic nhom t6i pham
¢6 to chire dé thu nhén tai chinh hodc dé sir dung strc anh hudng, 1oi thé vé thong tin, tai
chinh cta cac nhoém nay dé khuéch dai loi nhudn (nhling nhoém hoac thyc thé duoc xac
dinh 13 bi kiém soat boi cdc nhom tdi pham co t6 chirc, ¢6 su tham gia dang ké vao hoat
dong kinh doanh cua cac nhom tdi pham c6 t6 chirc, c6 mbi quan hé khong phu hop voi
cac nhom toi pham co to chirc, cung cap tai chinh cho cac nhom véi hiéu biét rang cac
nhom do6 tao thanh cac nhom tdi pham cod t churc, dap tng nhu cau cua cac nhom toi
pham ¢6 6 chirc, hodc c6 mbi quan hé bi xi hoi 1én 4n voi cac nhom toi pham co to
churce)); hodc

(i) nhimng nhém khac twong duong véi nhitng dbi tugng dugc liét ké & trén.

Thuong Nhan cam doan va cam két rang Thuong Nhan khong thyc hién, hodc sir dung bét
ky bén thir ba nao dé thyc hién, cac hanh dong sau day:

(a) dua ra yéu cau bang bao luc;
(b) dua ra yéu cau khong hop 1y vuot qua quyén loi phéap 1y ciia minh;
(c) sir dung tir ngit hodc hanh dong de doa lién quan dén giao dich;

(d) lam ‘t(;)n hai‘danh tiéng hodc can tré hoat dong kinh doanh ctua Dai Ly béng cach lan
truyén tin don, st dung phuong thirc gian 1an, hodc dung vii lyc; hodc

(¢) nhiing hanh dong khac tuong duong voi nhitng hanh dong duoc liét ké ¢ trén.

Néu Thuong Nhan bi nghi ngd mot cach cuy thé 14 vi pham cac khoan 1 va 2 ciia Didu nay,
Dai Ly c6 thé tién hanh cac cudc didu tra d6i voi Thuong Nhan vé cac van dé lién quan. Dai
Ly ciing c6 thé, theo nhu cau ciia minh, yéu cau tai liéu tir Thuong Nhan, Thuong Nhén phai
hop tac véi yéu cau do.

Néu Dai Ly nghi ngd Thuong Nhan vi pham cac khoan 1 va hodc 2 ctia Diéu nay, Dai Ly
c6 thé tir chdi ky két DK Thuong Nhéan nay va c6 thé tam ngung viéc sir dung Dich Vu nay.
Khi tam ngung viéc sir dung Dich Vu nay, Thuong Nhan c6 thé quyét dinh khong tién hanh
giao dich v6i cac Thanh Vién thong qua AFTEE trir khi Pai Ly dong y khoi phuc viéc sir
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dung Dich Vu nay.

Trong truong hop Pai Ly xac dinh rang viée tiép tuc DK Thuwong Nhan nay véi Thuong
Nhén la khong phu hop sau khi Thuong Nhan bi phat hi¢n 1a ¢6 vi pham cac khoan 1 va 2
ctia Diéu nay, trinh bay sai vé cac van dé lién quan dén cac khoan 1 va 2 clia Diéu nay, khong
hop tac voi Pai Ly theo khoan 3 Diéu nay, hodc dua ra cau tra 10i sai, Pai Ly ¢ thé ngay
1ap tirc bai bo DK Thuong Nhan nay. Trong truong hop nay, Thuong Nhén s& mat cac loi
ich dy kién ctia minh va phai ngay 1ap tirc thanh toan cho Pai Ly bat ky khoan ng nao chua
thanh toan.

Trong truong hop Pai Ly phai chiu bat ky ton that, thiét hai, hodc khoan phi ndo (“cac Thigt
Hai”) do viéc ap dung khoan trén, Thuong Nhan phai chiu trach nhiém cho cac Thiét Hai
d6. Néu Thuong Nhan phai chiu bét ky Thiét Hai nao do viéc ap dung cac khoan 4 va 5 cua
Diéu nay, Thuong Nhan khong duoc yéu cau Pai Ly bat ky sy boi thuong nao cho cac Thiét
Hai do.

Muc 7. Piéu Khoan Khiac
Piéu 24 (Nghia vu bio mit)

L.

Trong sudt thoi han ciia DK Thuong Nhan nay va trong thoi han 5 nim sau khi DK Thwong
Nhan nay hét han/cham dut, néu khong c¢6 vin ban dong v ciia Bén tiét 19, Bén nhan khong
dugc tiét 19 hodc ro ri DK Thuong Nhéan nay, Xac Nhan Don Hang, bat ky bi mat nao vé ky
thuat, thwong mai, cac thong tin bao mat khac (bao gébm bi quyét, goi chung 14 “Théng Tin
Mit”) dugc tiét 16 boi Bén tiét 10 lien quan dén viéc thuc hién DK Thuong Nhan nay cho
bét ky bén thtr ba nao va khong dugc sit dung Thong Tin Mét d6 ngoai trir cho viéc thyc
hién DK Thuong Nhan nay.

Trong trudng hop mot Bén co thé chimg minh bét ky didu nao sau day, théng tin da nhan do
s€ dugc xem la khong phai Thong Tin Mét va nghia vu tai khodan trén doi véi Thong Tin Mat
s€ khong ap dung:

(a) nhin chung da dugc cong chung biét dén khi duoc tiét 16 cho Bén nhan, hodc nhin chung
da duoc cong chiing bict dén vi nhiing 1y do khong thudc vé Bén nhan sau khi duoc tict
16 cho Bén nhén;

(b) da thudc quyen chiém hiru hoic kiém soat hop phéap ctia Bén nhan trudce khi duge tiét 16
boi Bén tiét 10;

(c) co6 dugc thong tin do tr mot bén thtr ba da c6 dugce thong tin d6 mét cach hop phap ma
khong bi han ché vé viéc sir dung hodc tiét 1§; hodc

(d) da duoc phat trién mot cach doc 1ap boi Bén nhén ma khong st dung hodc tham chiéu
dén cac bi mat/thong tin mat cia Bén tiét 19.

Mbdi Bén c6 thé tiét 16 Thong Tin Mat ctia Bén con lai:

(a) cho nhimg nguoi lao dong, can bo quan ly, ngudi dai dién, cong ty me, cong ty con cla
minh ma can biét nhimng thong tin d6 cho cc muc dich thyc hién cac nghia vu cia minh
theo DK Thuong Nhan nay. Mdi Bén s& dam bao rang nhimg nguoi lao dong, can bd
quan ly, nguoi dai dién, cong ty me, hodc cong ty con cua minh ma dugc minh tiét 10
Thong Tin Mat ctia Bén con lai tuan thd khoan 1 Dicu nay; va

(b) néu dugc yéu ciu boi ludt, tda 4n cta khu vyc tai phan c6 thim quyén hodc bét ky co
quan nha nudc hoac co quan quan ly nao.
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Piéu 25 (Chuyén nhwong quyén va nghia vu)

Neu khong c6 van ban dong v ciia Dai Ly, Thuong Nhan khong dugce chuyén nhugng bat ky
quyén hodc nghia vy nao theo DK Thuong Nhén nay (bao gom céc khoan ng hodc cac quyén cua
chi ng), toan bo hodc mot phan cho bat ky bén thir ba nao, va Thuong Nhan khong dugc tao ra
bat ky bién phap han ché nao dbi véi cac quyén va loi ich ctia minh theo DK Thuwong Nhan nay.

Piéu 26 (Sira ddi PK Thuwong Nhén nay)

Dai Ly c6 thé sira d6i DK Thuong Nhan nay ma khong can sy dong y cia Thuong Nhén va c6
thé thiét 1ap hodc sira d6i bat ky quy dinh dinh kém nao ma tao thanh mét vin ban ciing véi DK
Thuong Nhan nay. Cac quy dinh (bao gém cac sira déi) s€ tr6 nén 6 hi€u lyc khi dugc dang trén
trang web do Dai Ly chi dinh. Trong trudng hop ¢6 bat ky xung dot nao giita nhitng diéu khoan
ctia DK Thuong Nhén nay va nhimg diéu khoan ciia cac quy dinh dinh kém, nhing diéu khoan
cta cac quy dinh dinh kém s€ dugc uu tién ap dung.

Piéu 27 (Phuong thirc thong bao)

1. Tru truong hop DK Thuong Nhén nay c6 quy dinh khac, tat ca cac thong bao tai DK Thuong
Nhan nay S8 dugc thyc hién bang thu, chuyén phat nhanh thuong mai, hodc thu dién tir
(email). Tat ca cac thong bao s€ duge guri cho cac Bén theo cac dia chi tuong ing cla cac
Bén ma Bén nhéan co6 thé chi dinh tuy ting thoi diém theo muc nay.

2. Mot thong bao hoic trao ddi khac s& duoc xem 1a da duge nhan:

(a) néu duoc gui bang thu, vao ngay lam vi€c thir ba sau khi gui buu dién (hodc ngay lam
vi€c thlr ndm sau ngay gui buu dién néu gui ra hoac tir bén ngoai Viét Nam);

(b) néu duogc giri bang chuyén phat nhanh thwong mai, vao ngay va tai thoi diém ky bién
nhén giao hang cta chuyén phat nhanh; hoac

(c) néu dugc giri bang thu dién tir (email), vao thoi diém thu dién tir (email) dugc doc boi
bép nhan glu kién. Thu dién tir (email) (juqc trd 101 hodc chuyén ti€p boi bén nhian glu
kién c6 thé dugc st dung lam chirng ctr rang bén nhan do da doc thu dién tu (email) goc.

Piéu 28 (Luit diéu chinh va giii quyét tranh chép)

1. DK Thuong Nhéan nay dugc diéu chinh boi phap luat Viét Nam.

2. Bétky tranh chép nao phat sinh tir va/hodc lién quan dén PK Thuong Nhan né’y s€ dugc ca
hai Bén giai quyét bang hoa giai. Truong hop ca hai Bén khong thé giai quyét tranh chap
thong qua ban bac v4i nhau trong vong ba muoi (30) ngay ke tir thoi diém théng bao lan
dau vé tranh chép thi tranh chap s& dugc dua ra va giai quyét chung tham boi trong tai &
Singapore tai Trung tam Trong tai Quéc té Smgapore (SIAC) theo cac Quy tic Trong tai cia
SIAC c6 hiéu lyc tai thoi diém do, cac quy tac d6 dugc xem 1a hop nhét bang cach dan chleu

dén diéu nay Hoi dong trong tai sé gorn c6 ba trong tai vién. Ngon ngir trong tai s€ 1a tleng
Anh. Dia diém trong tai s& la Singapore.

Diéu 29 (Piéu khoin khic)
1.  Toan bo Thoa thuan

DK Thuong Nhan niy tao thanh DK Thuong Nhan duy nhat va toan ven giita cac Bén ddi
v6i doi tuong co trong DK Thuong Nhan nay, va thay the tat ca cac théa thuan, DK Thuong
Nhan, cam doan, va bao dam trudc d6 va cung lic, ca bang van ban va 161 noi, vé doi tuong
do.

2. Hi¢u lyc riéng ré

Néu bat ky diéu khoan hodc quy dinh nao ctia DK Thuong Nhén nay bi toa an cta khu vuc
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tai phan c6 thim quyén tuyén 1a v6 hiéu, trai phap luat, hogc khong thé thi hanh, sy v hiéu,
trai phap luat, hodc khong thé thi hanh d6 s& khong anh hudng dén bat ky diéu khoan hoic
quy dinh nao khac ctia DK Thuong Nhan nay hoic lam cho diéu khoan hoic quy dinh d6 vo
hiéu hodc khong thé thi hanh duoc & bat ky khu vye tai phan nio khac.

3. Tubo

Khong c6 su tir bo nao boi bat ky Bén nao ddi véi bat ky quy dinh cia DK Thuong Nhan
nay 1a c6 hiéu luc trir khi duoc quy dinh 13 rang bang vin ban va dugc ky bai Bén tir bo nhur
vay. Tru khi dugc quy dinh khac trong DK Thuong Nhan nay, viéc khong thuc hién, hoac
cham tré thyc hién, bat ky quyén, bién phap khic phuc, quyén han, hoic dic quyén nao phat
sinh tor DK Thuong Nhan nay s€ khong duge ap dung hoac duoc hiéu nhu mot su tir bo ddi
v6i quyén, bién phap khic phuc, quyén han, hodc dac quyen do, cing nhu bat ky viéc thyce
hién don 1¢ hodc mot phan bat ky quyén, bién phap khac phuc, quyén han, hoic dic quyén
nao tai DK Thuong Nhan nay s¢ khong ngén can bat ky viéc thue hién khac hoac hon nira
dbi véi _quyén, bién phap khic phuc, _quyén han, hodc dac quyen d6 hodc viée thyc hién bat
ky quyén, bién phéap khic phuc, quyén han, hoic dic quyén nao khac.

4. Ngon ngit

BK Thuong Nhan nay dugc 1ap bang ca Fiéng Anh va tiéng Viét. Néu co bét ky xung dot
hodc sy khong thong nhat nao gitta ban tiéng Anh va ban tiéng Viét, ban tiéng Anh sé dugc
uu tién ap dung.

DK Thuong Nhén nay c6 hi¢u Iyc ké tir ngay 11 thang 4 niam 2023.
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PHU LUC 1
THU TUC THANH TOAN

Trong truong hop Thuong Nhan tién hanh Ban hang thong qua phuong tién truyén thong theo DK
Thuong Nhan nay cho cac Thanh Vién, va cac Thanh Vién chon sir dung AFTEE, Dai Ly s& cung
cap Dich Vu cho Thuong Nhéan theo ndi dung sau:

(a-1) Bit dau sir dung AFTEE trén Kénh Ctia Thuong Nhan

Khi Thanh Vién chon AFTEE lam lya chon thanh toan tr mot Kénh Caa Thuong
Nhan, Thuong Nhan s&, theo cach thirc do Pai Ly xac dinh, chuyén dit lidu du dé
nhan biét don hang ciia cac Thanh Vién va theo chi dinh cua Pai Ly (“Dir Liéu
Giao Dich”).

Néu mot Thanh Vién chon sir dung AFTEE, Thanh Vién dugc yéu cau cung cap
mot s6 thong tin cu thé dugc Pai Ly yéu cau theo quy dinh tai (a-2-1) hodc (a-2-2)
bén dudi.

(a-2-1) | Néu Thanh Vién la Thanh Vién Ung Dung, Thanh Vién phai nhap Thong Tin Thanh
Vién Ung Dung cua minh vao trang ma Pai Ly thiét 1ap theo PKC Thanh Vién.

Chuyén sang (a-3)

(a-2-2) | Néu Thanh Vién 1a Thanh Vién Thong Thuong, Thanh Vién phai nhép Thong Tin
Thanh Vién Thong Thuong ciia minh (viéc nhdp nay co6 thé dugce tao diéu kién khi
Thanh Vién dat don hang theo quy dinh tai (a-1) ¢ trén).

Chuyén sang (a-3)

(a-3) D6i voi Thanh Vién Ung Dung, Pai Ly s& xac nhan danh tinh cta Thanh Vién Ung
Dung theo Théng Tin Thanh Vién Ung Dung.

D6i voi Thanh Vién Thong Thuong, Pai Ly s& xac dinh ¢6 xac nhan Thanh Vién
Thong Thuong theo Thong Tin Thanh Vién Thong Thuong va DPKC Thanh Vién
hay khong.

(b) Péi voi cac giao dich ma Di Li€u Giao Dich duge nhan theo quy dinh tai (a-1) &
trén, Dai Ly s€ danh gia Thuong Nhén va cac Thanh Vién theo khoan 1 Diéu 5
(Khong cung cap Dich Vu).

() Trong trudng hop Dai Ly thong bao cho Thuong Nhén 1a Dich Vu c6 thé cung cap
dugc theo quy dinh tai (b) & trén, Thuong Nhén s& théng bao cho Pai Ly vé viéc
Thuong Nhan xac nhan ban cac San Pham (“Xac Nhan Pon Hang”) theo cach thirc
do Pai Ly xac dinh.

(e) Pai Ly s& yéu ciu s6 tién giao dich tir cac Thanh Vién theo quy dinh tai DPKC Thanh
Vién.

22



® Dai Ly s¢€ thanh toan cho Thuong Nhan Doanh Thu Ban Hang (ngoai trir cac Doanh
Thu Ban Hang tuong mg voi cac Hop Pong Ban Hang bi hity bo) sau khi da duoc
khau trir hodc bu trir véi cac Phi Dich Vu va bat ky nghia vu thanh toan nao khac
ma Thuong Nhan ng Pai Ly theo quy dinh tai cic Diéu 8, 10 va 11 trong DK
Thuong Nhan nay.

Luuy:
Cho myc dich cua Phy Lyc 1 nay, cac thudt ngir sau day s€ c6 nghia nhu duge quy dinh bén dudi
trir khi nglt canh c6 yéu cau khac.

Thanh Vién Ung Dung c6 nghia 1a mot Thanh Vién s¢ hitu tai khoan thanh vién dé sir dung tng
dung danh cho AFTEE.

Théng Tin Thanh Vién Ung Dung c6 nghia 1a s dién thoai va mat khau ctia Thanh Vién Ung
Dung ma Pai Ly yéu cau dé Thanh Vién duoc xac nhén 13 Thanh Vién Ung Dung.

PKC Thanh Vién c6 nghia 1a cac diéu khoan va diéu kién chung diéu chinh va ap dung cho viéc
mua ban cac San Pham giita Dai Ly va cac Thanh Vién.

Thanh Vién Thong Thwong co nghia 1a Thanh Vién ma khong phai 1a Thanh Vién Ung Dung.
Théng Tin Thanh Vién Thong Thuong co nghia la s6 dién thoai di dong ctia Thanh Vién Thong
Thuong va cac théng tin khac ma Pai Ly yéu cau.
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In English
AFTEE Merchant Terms and Conditions

This AFTEE Merchant Terms and Conditions (this “Merchant TC”), as general terms shall
govern and apply to the appointment of commercial sales agent between NET PROTECTIONS
VIETNAM CO., LTD., a company incorporated and registered in Vietnam with the enterprise
registration certificate No. 0317254701 first issued on 18 April 2022, as amended from time to
time (“Agent”) and any merchants who wishes to appoint Agent as its commercial sales agent to
carry out certain activities in relation to Merchant’s provision of goods and/or services to end-
users by agreeing this Merchant TC (“Merchant”) (each referred to as a “Party” and together
referred to as “Parties™).

Section 1. General Provisions
Article 1 (Definitions and interpretation)

In addition to terms defined elsewhere in this Merchant TC, the following definitions and rules of
interpretation apply in this Merchant TC.

1. Unless otherwise defined in this Merchant TC, the capitalized terms used in this Merchant
TC shall have the following meanings:

App Member means a Member who owns a member account for utilizing the application
for AFTEE.

App Member Info means its telephone number and password that Agent requires for the
Member to be certified as the App Member.

AFTEE means the mechanism/program developed and provided by Agent under the name
“AFTEE” by which Agent sells or supplies goods or services to Members on behalf of
Merchants with offering Members Deferred Payment, thereby enabling Members to enjoy
more flexible payment patterns as compared to purchasing goods and/or services directly
from Merchants.

Data Breach means (i) the unauthorized access, collection, use, disclosure, copying,
modification or disposal of any Shared Personal Data; or (ii) the loss of any storage medium
or device on which any Shared Personal Data is stored in circumstances where the
unauthorized access, collection, use, disclosure, copying, modification or disposal of such
Shared Personal Data is likely to occur.

Data Protection Legislation means all laws or regulations in any relevant jurisdiction to or
from which any Shared Personal Data is transferred, disclosed or Processed, which relates to
the collection, use, Processing or disclosure of personal data, personally identifiable data, or
privacy, including the Law No. 86/2015/QH13 on Cyber Information Protection and a decree
on personal data protection to be promulgated, as amended from time to time.

Deferred Payment means payment of the price of Sales of the Products in a lump sum or in
instalments at a later date than the Order Confirmation of the Products, which is offered by
Agent to Members at the discretion of Agent.

Intellectual Property means patents, utility models, rights to inventions, copyright and
neighboring and related rights, trade marks and service marks, business names and domain
names, rights in get-up and trade dress, goodwill and the right to sue for passing off or unfair
competition, rights in designs, database rights, rights to use, and protect the confidentiality
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of, confidential information (including know-how and trade secrets), and all other intellectual
property rights, in each case whether registered or unregistered and including all applications
and rights to apply for and be granted, renewals or extensions of, and rights to claim priority
from, such rights and all similar or equivalent rights or forms of protection which subsist or
will subsist now or in the future in any part of the world.

Member means a customer who opens, uses, and maintains a member account on AFTEE
and purchase the Product through such member account on AFTEE.

Members GTC means the general terms and conditions governing and applying to sale and
purchase of Products between Agent and Members.

Normal Member means a Member who is not an App Member.

Normal Member Info means its cellphone number and other information as required by
Agent.

Order Confirmation means a notice of confirmation of sales of the Products sent by a
Merchant to Agent pursuant to Step (c) of Annex 1.

Personal Data means all information (including for the avoidance of doubt opinions) which
identifies or which relates to an individual, whether living or deceased, whether true or not,
in any form, including:

(1) all data which is defined to be “personal information” (“théng tin ca nhdan” in
Vietnamese) under the Law No. 86/2015/QH13 on Cyber Information Protection, as
may be amended from time to time, and all data which is defined to be an equivalent
under any applicable Data Protection Legislation; and

(ii) all information, the collection, disclosure, use or Processing of which is subject to
the Data Protection Legislation.

Personnel means officers, employees, advisors, agents, representatives, principals and
contractors, who are individuals.

Processing and Processes (and its grammatical variations), in relation to Personal Data,
means the carrying out of any operation or set of operations in relation to Personal Data or
sets of Personal Data, whether or not by automated means, and includes any of the following:
(i) collecting; (ii) editing; (iii) using; (iv) storing; (v) providing; (vi) sharing; (vii) disclosing;
(viii) recording; (ix) holding; (x) organization, adaptation or alteration; (xi) retrieval; (xii)
combination; (Xiii) transmission; (xiv) erasure or destruction; and (xv) any other actions as
set out under the Data Protection Legislation from time to time.

Products means the goods and/or services as provided by Merchants and approved by the
Agent.

Provider means a Party who discloses its Personal Data.

Sales or Sales of the Products means sale or supply of the Products to Members by Agent
in its name to provide the sales agent services to Merchant.

Sales Contract means a contract concluded between Agent on behalf of Merchant and a
Member for Sales of the Products.

Sales Turnover means total amount of transactions with regard to the relevant Merchant, or
a portion thereof, as the case maybe, incurred by the relevant transactions between Agent and
a Member for which Order Confirmation has been notified by Merchant to Agent during
certain period provided in the sales agency agreement between the relevant Merchant and
Agent.
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Service means the sales agent services provided by Agent as a commercial sales agent to
Merchant as a principal in relation to the Sales of the Products in accordance with this
Merchant TC.

Shared Personal Data means all Personal Data disclosed, furnished or made available
directly or indirectly to Recipient and/or its subcontractors by or on behalf of Provider or
otherwise received or obtained by Recipient and/or its subcontractors pursuant to, by virtue
of, or in the course of negotiating or performing this Merchant TC and any Sales Contract.

Recipient means a Party who receives the Provider’s Personal Data.
Interpretations

(a) Article, Annex and paragraph headings shall not affect the interpretation of this Merchant
TC.

(b) References to articles and Annexes are to the articles and Annexes of this Merchant TC.

(c) The Annexes form part of this Merchant TC and shall have effect as if set out in full in
the body of this Merchant TC. Any reference to this Merchant TC includes the Annexes.

(d) Unless the context otherwise requires, words in the singular shall include the plural and
in the plural shall include the singular.

(e) Unless the context otherwise requires, a reference to one gender shall include a reference
to the other genders.

(f) A reference to any party shall include that party's personal representatives, successors
and permitted assigns.

(g) A reference to a statute or statutory provision is a reference to it as amended, extended
or re-enacted from time to time.

(h) Any obligation on a party not to do something includes an obligation not to allow that
thing to be done.

(1) Inclusionary language. Any words following the terms including, include, in particular
or any similar expression shall be construed as illustrative and shall not limit the sense
of the words, description, definition, phrase or term preceding those terms.

Article 2 (Application and Appointment)

L.

Any entity who wishes to become a Merchant (“Applicant”) shall apply and submit the
documents as prescribed by Agent from time to time, including but not limited to, Merchant
application form (under the form as prescribed by Agent), its corporate documents and
documents relating to the Products (“Application”).

After Agent duly receives the Application, Agent shall conduct an examination regarding the
Application under the procedures as designated by Agent (“Examination”). After the
completion of Examination and if Agent accepts the Application at its own discretion,
Merchant and Agent shall enter into a sales agency agreement. Upon the execution of the
sales agency agreement, this Merchant TC shall be binding to the Applicant and Agent, and
the Applicant will become a Merchant. Agent may reject the Application in the following
cases:

(a) When the Applicant has made a false declaration or all or part of the Application
provided to Agent is false, erroneous, or omitted or Agent has ground to believe so;

(b) When any agreement pertaining to this Merchant TC, any other sales agency agreement
of Agent, or any similar agreement with other companies to which the Applicant was a
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party have been cancelled in the past due to reasons attributable to the Applicant;

(c) When Agent has determined that the credibility of the Applicant is questionable due to
a delay in payment of obligations that the Applicant bears to Agent, a complaint
concerning the Applicant, guidance from an administrative agency, or other such
reasons;

(d) When Agent has determined that providing the Service to the Applicant will create
concerns about a hindrance or system difficulties in regard to the operations of Agent;

(¢) When the Applicant fails to submit the Application or any additional documents
requested by Agent; or

(f) When Agent otherwise determines that the Applicant is not suitable as a Merchant.

3. Evenif Agent rejects the Application, the Applicant shall not file an objection with Agent or
request Agent to disclose the reason.

4. If Agent accepts the Application, Merchant and Agent shall enter into a sales agency
agreement whereby Merchant appoints Agent as its commercial sales agent to conduct Sales
of the Products of Merchant to Members on behalf of Merchant on the terms of this Merchant
TC and Agent accepts the appointment on those terms.

5. Agent is authorized by Merchant to solicit the Sales, negotiate, conclude, perform Sales
Contracts on behalf of Merchant to Members in accordance with the terms of this Merchant
TC. For avoidance of any doubts, Agent has its discretion to:

(c) provide Service to Merchant based on Agent’s assessment of the satisfaction of the
Service Conditions by Merchant; and

(d) accept or reject to conclude any contract of Sales of the Products with Members.
Article 3 (Service conditions)

1. In order to receive the Service, Merchant shall ensure the satisfaction of any and all
conditions set forth below (“Service Conditions”):

(a) Merchant shall sell or supply their Products on its website, application, physical stores
and any other means whereby Members uses AFTEE (collectively, “Merchant’s
Channels”) that Agent acknowledges;

(b) In order to show AFTEE as an option to Members, Merchant shall indicate the
description, official name, and official logo regarding the Service and/or AFTEE, as
determined by Agent, on Merchant’s Channels that facilitate transactions;

(c) Merchant shall adopt a system determined by Agent (“System”) to facilitate the Sales
for Members who opt to use AFTEE;

(d) Agent has received a certified copy of the latest enterprise registration certificate or any
other documentation of Merchant that Agent determines is necessary (including
electronic data) in the form and substance satisfactory to Agent; and

(e) Any other conditions as designated by Agent.

2. Merchant hereby represents and undertakes to Agent that, as of the date of this Merchant TC
and during the term of this Merchant TC:

(a) Merchant has complied with all laws and regulations relating to its activities under this
Merchant TC, as they may change from time to time, and with any conditions binding
on it in any applicable licences, registrations, permits and approvals.
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(b)
(©)

(d)
(e)

®

(2

(h)

(1)

0)

(k)

M

Merchant has not and will not provide to Agent any false information.

Merchant will work with Agent in a way that shall not create any concerns about any
hindrance or system difficulties.

Merchant will provide any documentation that Agent requests or additionally requests.

Merchant affirms that there are no other matters that preclude it from being a party to
this Merchant TC.

Merchant shall notify its customers of the fact of adoption of the Service and that AFTEE
is only available when a customer applies for Members. Merchant must comply with
Agent’s rules or instructions when providing the aforesaid notification. In the event that
Merchant allows its customer to use AFTEE without a customer’s application for
Members or Merchant fails to comply with Agent’s rules or instructions, and a dispute
arises therefrom, Merchant shall be liable for the same.

In the event that the name or address of Members and recipient of Products are different,
Merchant shall, to the extent permitted by law, provide the information of such recipient
of Products to Agent in addition to the information of Members. Further, in the event that
Agent is unable to reach Members, Agent may, to the extent permitted by law and
necessary, directly contact such recipient of Products.

In the event that Merchant receives the Service, if it is required to reach an agreement
relevant to the Service with any third parties, Merchant shall enter into such an agreement
in such manner as designated by Agent.

Merchant will use Systems designated by Agent (including any system provided by a
third party designated by Agent) when using the Service.

Merchant agrees and undertakes that Agent is permitted to use Merchant’s names,
trademark, tradename, logos, other Intellectual Properties, and URLs without any cost
or expenses for purposes of this Merchant TC, including the marketing, promotion,
advertising, Sales of the Products.

If the Products are goods, the Products fall within the list of goods which Agent is
permitted to conduct the Service under Agent’s trading license provided to Merchant.

If the Products are services, the Products fall within the scope of registered business lines
of Agent.

Article 4 (Requirements on Products and Sales)

L.

Merchant shall comply with the below terms and conditions regarding the Sales of the
Products:

(a)

(b)

(©)

(d)

No transaction can be concluded for any Products that may be in violation of any laws
or regulations or the public order or good morals.

In the event of Sales of the Products that require mandatory applications or filings in
accordance with relevant laws or regulations, Merchant shall complete such applications
or filings.

Sales, labeling, and advertising shall be conducted in manners that comply with all
applicable laws, such as but not limited to the Civil Code, Commercial Law, Law on
Adpvertising and Law on Protection of Consumers’ Rights.

Confirmation measures shall be set in accordance with the Civil Code, the Law on E-
Transactions and other relevant regulations regarding electronic acceptance,
acknowledgments or notification.
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(e) The option of AFTEE for Members’ payment shall be presented or set up in a manner
that is easy to understand in order to avoid any mistaken errors or misunderstandings on
the parts of Members.

(f) Merchant shall follow any orders or instructions of the authorities.

(g) In the event that there are any mandatory requirements regarding the operation of
Merchant issued by any government authority, Merchant shall comply with such
mandatory requirements.

(h) Other than the preceding subparagraphs under paragraph 1 of this Article, no products
that are prohibited by Agent may be transacted.

In the event that any Members or third parties raise concerns that Merchant violates any
terms of the preceding paragraph, Merchant shall deal with such concerns using its best
efforts, and shall bear any cost or expenses thereof and adopt measures to prevent the
situation causing or giving rise to the aforesaid concerns.

Merchant shall not use the Service for Products that Agent deems inappropriate.

In the event that Merchant sells new products or supplies new services, Merchant shall obtain
Agent’s consent before applying the Service to those new products or new services.

Article 5 (Non-provision of Service)

L.

3.

Agent has its discretion to evaluate Merchant and Members to (i) supply the Service under
this Merchant TC and (ii) offer and agree on terms of AFTEE and the Deferred Payment with
Members.

Notwithstanding the preceding paragraph, Agent may, at its discretion, cease the provision
of the Service to Merchant if any of the following situations occurs or Agent deems that it is
likely to occur:

(a) there is an error in calculation of the Sales Turnover, or any contractual or legal causes
(including a defense made by the Members) occur, rendering Agent unable to claim a
price or an amount equivalent to such price, or Agent is under an obligation to refund
the price or an amount equivalent to the price to Members;

(b) any dispute in relation to the relevant Sales between Merchant and Members or between
Members and Agent that are unable to be swiftly resolved;

(c) a Member refuses to pay a price or an amount equivalent to the price as a result of
Member’s non-receipt of Products, receipt of defective Products, Merchant’s refusal of
return Products under ordinary circumstances, or any other similar situations;

(d) a Member argues that the Sales Contract shall be invalid, revoked, or canceled for any
reason;

(e) Agent deems it difficult to collect payment as a result of Merchant’s failure to comply
with the procedure stipulated by Agent;

(f) Agent deems that Merchant has engaged in or is suspected of engaging in (i) fictitious
sales or sales to Members who evidently do not intend to pay and are known by
Merchant, (ii) maliciously altering information, or (iii) performing transactions based on
information that is not true; and

(g) Merchant breaches any of the provisions of this Merchant TC.

If Agent deems that the situations indicated in the preceding paragraph are likely to occur,
Agent may request an investigation of Merchant. Merchant shall cooperate with Agent by
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providing relevant documentation and data, or by permitting Agent to enter into any relevant
facilities of Merchant. Additionally, Agent may refuse to pay the Sales Turnover before the
relevant investigation is completed. If, after one (1) month since the beginning of the
investigation, Merchant fails to prove the non-occurrence of the situations indicated in the
preceding paragraph, Agent is thereby not responsible for paying the Sales Turnover to
Merchant, and Agent may require Merchant to refund any paid amount of such Sales
Turnover and to pay any overdue fees. After the end of the investigation, if Agent agrees that
the payment of the Sales Turnover is appropriate, Agent shall pay for such Sales Turnover
to Merchant. In this situation, Agent shall not be liable for any compensation for the deferred
payment.

4.  Merchant acknowledges and agrees that Agent may cancel any Sales Contract in the case
Agent deems that one of the situations as set out in paragraph 2 occurs. Under the situation
described in this paragraph:

(a) if Agent has not paid Merchant an amount equal to the value of the Sales Turnover minus
the Service Fees corresponding to the transactions for which Agent cancels the Sales
Contracts, Agent will not be obliged to pay the relevant Sales Turnover to Merchant, and
is entitled to charge Merchant the Service Fee in accordance with paragraph 5 of Article
10; and

(b) if Agent has paid Merchant an amount equal to the value of the Sales Turnover minus
the Service Fees corresponding to the transactions for which Agent cancels the Sales
Contract, Agent shall request Merchant for a refund of the relevant Sales Turnover minus
the Service Fee, and is entitled to charge Merchant the Service Fee in accordance with
paragraph 5 of Article 10.

Article 6 (Suspension of Service)

In certain events, such as a periodical inspection, Agent may suspend the Service with advance
notification given to Merchant. Further, upon the occurrence of any of the followings, Agent may
suspend the Service without notification to Merchant:

(a) Emergency repair required by the devices for the Service.

(b) Difficulty in providing the Service due to natural disasters such as an earthquake, flood,
or tsunami, other force majeure events such as changes in international circumstances
including outbreak of war, commotion, disturbances, riots, insurrections, or labor
difficulties.

(c) Difficulty in providing the Service due to an accident, such as a fire, or a power outage.

(d) Any other operational or technical circumstances under which Agent deems necessary to
suspend the provision of the Service.

() Merchant fails to satisfy or breach any Service Conditions.

(f) In the event that Members fail to pay, raise any complaints, defenses, or any similar
issues regarding transactions with Members, Agent may consider the situation, and at its
sole discretion, suspend the Service for a period or cease to provide the Service to
Merchant.

(g) In the event that when the supply of Products of Merchant requires a license or
permission according to relevant laws or regulations, or the respective application
submitted or license or permission issued by authorities, copies of such license or
permission shall be provided to Agent, and in the event that such license or permission
has canceled or became invalid, Agent may cease to provide the Service.
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(h) Merchant breaches this Merchant TC or any contract of Sales of the Products.

(i) Merchant becomes insolvent, is generally unable to pay, or fails to pay, its debts as they
become due, files a petition for bankruptcy or commences or has commenced against it
proceedings relating to bankruptcy, receivership, reorganization, or assignment for the
benefit of creditors.

(j) Any other events determined as necessary to suspend the Service by Agent.
Article 7 (Responsibilities)

1. Agent shall not be liable for any damages that Merchant suffers arising from the use of the
Service (including but not limited to processing interruption of relevant application service
provider when Merchant uses the Service).

2. Merchant shall ensure that no third party asserts a claim relating to infringement of
Intellectual Property (such as copyrights) or violations of administrative regulations
regarding the Products against Agent in relation to any Sales of the Product, transactions
under the Sales Contract or Agent’s supply of the Service.

3. Merchant shall indemnify, defend, and hold harmless Agent and its officers, directors,
employees, agents, affiliates, successors, and permitted assigns against any and all losses,
damages, liabilities, deficiencies, claims, actions, judgments, settlements, interest, awards,
penalties, fines, costs, or expenses of whatever kind, including reasonable attorneys' fees,
the costs of enforcing any right to indemnification under this Merchant TC, and the cost of
pursuing any insurance providers (collectively “Losses”) arising out of any third party claim
alleging that the Intellectual Property used in the marketing, promotion, advertise, Sales of
the Products or otherwise used by Agent in accordance with this Merchant TC infringes any
intellectual property rights of any third party. In no event shall Merchant enter into any
settlement without Agent's prior written consent.

Section 2. Sales of the Products
Article 8 (Sales by Agent)
1. No minimum sales targets
The Parties agree that Agent has no obligation to achieve a minimum target of Sales.
2. Price

All Sales of the Products by Agent on behalf of Merchant under this Merchant TC shall be
at Merchant's listed prices as specified and published by Merchant on Merchant’s Channels,
or Agent’s websites or applications where AFTEE is provided from time to time for this
purpose, subject to any discounts or deductions as Merchant may allow.

3.  Merchant's standard terms

(a) Except for the Payment Terms that Agent has its discretion to offer and agree with any
Member who concludes any Sales of the Product with Agent and other terms of Sales as
otherwise provided in this Merchant TC, all Sales of the Products agreed by Agent shall
be on Merchant's other terms and conditions for the Sales of the Products as Merchant
may at any time vary and publish on Merchant’s Channels, or Agent’s website or
application where AFTEE is provided from time to time (“Product T&C”).

(b) Merchant shall ensure that the Product T&C is published and can be accessible by Agent
or Members at any time for purpose of concluding and performing any contract of Sales
of the Product by Agent on behalf of Merchant and Members.
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4.

Ownership of Products

Merchant shall ensure that Merchant has legitimate ownership over the Products and Agent
shall not become the owner of any Products.

No stock

The Parties agree that the Service is provided by Agent through electronic means (including
AFTEE) and therefore Agent shall not hold as stock any Products. Merchant waives and
discharges Agent from any stock-holding obligation if applicable by any laws and shall keep
stocks of the Products at its own cost.

Delivery and packaging of Products

(a) If the Products are goods, Merchant shall deliver the Products timely and fully to
Members in accordance with the Product T&C. Merchant shall also be responsible for
the Products return and/or replacement in accordance with the Product T&C.

(b) Ifthe Products are services, Merchant shall perform and supply the services to Members
in accordance with the Product T&C.

(c) Merchant shall properly pack, mark, and ship the Products which are goods in
accordance with the Product T&C and otherwise in accordance with applicable law and
industry standards (if any).

Payments of Sales of the Products

(a) Inrelation to any Sales of the Products by Agent on behalf of Merchant, the Parties agree
that Agent has its discretion to (“Payment Terms”):

6] offer, agree with Members on terms of the Deferred Payment, and collect all
receivables and payments for Sales of the Products without being limited by
Merchant;

(i1) limit a Member’s allowable payment amount through AFTEE, by setting a limit
for the amount of one transaction, and/or a limit for accumulated unsettled
amounts with such Member;

(iii) apply and charge any fees and charges relating to any Sales of the Products to
Members, utilization of AFTEE by Members;

@iv) accept payment methods used by Members to collect payments relating to the
Sales of the Products; and

W) decide and apply any other terms and conditions relating to payments by
Members relating to the Sales of the Products.

(b) Agent shall return and/or pay the Sales Turnover (excluding those corresponding to
cancelled Sales Contracts) by a certain payment date as specified in the sales agency
agreement between the relevant Merchant and Agent, after having been deducted or set
off against (i) the Service Fees calculated in accordance with Article 10 and (ii) any other
payment obligations owed by Merchant to Agent (including any refund obligation for
Products cancelled as specified in paragraph 4 of Article 5 and paragraph 3 of Article
11).

(c) The Parties agree that the ownership and benefits over all receivables under a Sales of
the Products shall belong to Agent. Merchant must not, and undertake not to, create any
encumbrance over the Sales Turnover, the Products to be sold by Agent, receivables
under any Sales of the Products, receivables, rights and benefits under this Merchant TC
without a prior written consent of Agent.
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8.

Invoice to Members

Invoice to Members for the purchase of Products shall be issued by Merchant.

Article 9 (Product liability)

L.

Product liability

(a) Merchant takes all liabilities relating to the Product, including but not limited to the
quality liabilities and warranty liabilities.

(b) Merchant shall indemnify, defend, and hold harmless Agent and its officers, directors,
employees, agents, affiliates, successors, and permitted assigns against any and all
Losses arising out of products liability claims relating to any Product, whether arising
out of warranty, negligence, strict liability (including manufacturing, design, warning, or
instruction claims), or any other product based statutory claim (“Product Claim”). In no
event shall Merchant enter into any settlement without Agent's prior written consent.

Agent shall, immediately becomes aware of a matter which may result in a Product Claim
(whether against Agent or only against Merchant):

(a) give notice to Merchant of the details of the matter; and
(b) not admit liability or settle the matter without the prior written consent of Merchant.

Merchant shall, immediately becomes aware of a matter which may result in a Product Claim
(whether against Agent or only against Merchant):

(a) give notice to Agent of the details of the matter; and

(b) at its best effort conduct all procedures at its own cost to hold Agent harmless from such
Product Claim; and

(c) not settle the matter without Agent’s prior written consent.

Section 3. Commission and Payment

Article 10 (Commission)

L.

Merchant shall pay Agent the commission fees for the Service (“Service Fee”) which include
the fee charged based on the Sales Turnover (“Handling Fee”) and the fee charged for using
the System (“Transaction Charges”) related to the Service and AFTEE. The Handling Fee,
Transaction Charges and payment term shall be in accordance with a fee table as specified
in the sales agency agreement entered between Merchant and Agent separately.

Merchant agrees that Agent can vary, amend, or supplement the amount and payment term
of the Service Fee at any time by sending a written notice of an amended fee table to
Merchant. The amended fee table shall be applied to Merchant and become an integral part
of this Merchant TC.

The payment obligation for the Service Fee shall be incurred when the Order Confirmation
is delivered to Agent in accordance with sub-paragraph (c) of Annex 1 (Payment Procedure).
In the event that Members change the payment amount through AFTEE after the Order
Confirmation has been delivered to Agent, the Handling Fee shall be calculated based on
such updated payment amount and one-time Transaction Charges (i.e., the Transaction
Charges charged for the transaction before change only) shall be charged. The detailed
procedures and conditions for changing the payment amount shall be set forth in a separate
document to be provided by Agent to the Merchant.
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All Service Fee and other sums payable under this Merchant TC are exclusive of any value
added tax or other applicable sales tax, which shall be added to the sum in question. A VAT
invoice shall be provided against any payment.

Notwithstanding the paragraph 2 of this Article, upon cancellation by Agent (as provided in
paragraph 4 of Article 5) or the Cancellation (as defined in Article 11 (Cancellation
Management)), payment of the Service Fee shall be handled as follows:

(a) In the event that Agent has collected at least part of the amount of respective payment
from Members at the time of cancellation by Agent or receipt of a Cancellation
notification by Agent, as the case maybe, Merchant shall pay the Service Fee in the full
amount (both Handling Fee and Transaction Charges).

(b) In the event that Agent has not collected any amount of the respective payment from
Members at the time of cancellation by Agent or receipt of a Cancellation notification by
Agent, as the case maybe, Merchant shall pay the Transaction Charges of the Service
Fee, but Merchant is not obligated to pay the Handling Fee.

Article 11 (Cancellation management)

L.

In the event that a Member informs Merchant its intention to revoke, cancel, or request for
return for a Sales Contract and Merchant agrees with such requests (“Cancellation”),
Merchant shall immediately deliver such intention to Agent. Additionally, Merchant shall
explain the processing of such Cancellation.

Under the situations described in paragraph 1 of this Article, if Agent has not paid Merchant
an amount equal to the value of the Sales Turnover minus the Service Fees corresponding
to the transactions for which Cancellation has been notified to Agent, Agent will not be
obligated to pay the relevant Sales Turnover to Merchant, and is entitled to charge Merchant
the Service Fees in accordance with paragraph 5 of Article 10.

Under the situations described in paragraphs 1 and 2 of this Article, if Agent has paid
Merchant an amount equal to the value of the Sales Turnover minus the Service Fees
corresponding to the transactions for which Cancellation has been notified to Agent, Agent
shall request Merchant for a refund of the relevant Sales Turnover minus the Service Fee,
and is entitled to charge Merchant the Service Fee in accordance with paragraph 5 of Article
10.

In a situation of Cancellation, Merchant shall not directly refund the amount relating to Sales
Contracts to Members.

Section 4. Other obligations of Merchant and Agent
Article 12 (General liability)

L.

Merchant shall be directly responsible to Members for the warranty against Products’
defects, guarantees for Products suitability, and for repair services (including any of the
liability resulting from the Products’ non-compliance with this Merchant TC). Agent shall
not be responsible to Members for the same.

Merchant shall be responsible for any dispute in connection with the liability of the
paragraph 1 of this Article and/or any dispute in connection with the Products’ qualities,
standards, specifications, or manner of sales or supply, and Merchant shall swiftly resolve
such dispute. Agent shall not be responsible for such dispute.

Merchant shall immediately notify Agent of any dispute with Members inducing a risk
against successful payment by Members.
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Article 13 (Maintenance of equipment)

L.

Merchant shall bear all fees at their own cost and shall clear spaces and prepare for the
introduction and maintenance of the computers and other equipment and systems necessary
for the provision of this Service.

With respect to usage of Agent’s system for the Service, Merchant shall select
telecommunications services providers or telecommunications lines for connecting to the
Internet at their own cost.

Merchant shall, with reference to the information provided by the competent authorities,
maintain security measures to prevent computer viruses from infecting, unauthorized
accessing, and informational leakage within the surroundings of Merchant.

Merchant shall not duplicate, alter, change, or analyze Agent’s system. Additionally,
Merchant shall neither provide or lend Agent’s system to any third parties nor authorize any
third parties to use, pledge, or dispose of Agent’s system.

Article 14 (Prohibited matters)

L.

In operating Merchant’s webpage and catalog for Sales of the Products, Merchant shall be
prohibited from engaging in the following acts:

(a) any action that is likely to violate applicable laws and this Merchant TC (including but
not limited to evidently inappropriate usage of the Members’ telephone numbers and
passwords.);

(b) any actions likely to infringe copyrights, trademarks, or any other intellectual property
rights owned by Agent or any other third parties;

(c) any actions likely to violate the property rights, privacy, portrait rights, reputation, and/or
credibility of Agent or any other third parties, or any other actions that cause distress to
others;

(d) any actions likely to involve fraud or any other crimes;

(e) transmitting or demonstrating any photos or documents of obscenity, child pornography,
and/or child abuse;

(f) establishing multi-level marketing organizations or soliciting others into such
organizations;

(g) interference with the operations of any equipment or systems owned by Agent or any
third parties;

(h) impersonating others to send or receive information, or to operate a store;

(i) sending a large number of (spam) emails to unspecified persons or to unrequesting third
parties;

() fictitious sales or sales to Members who evidently do not intend to pay and are known
by Merchant;

(k) maliciously altering information;

() performing transactions based on information that is not true;

(m) any actions that are likely to harm the credibility of this Service;

(n) any other actions that would have adverse effects on Agent or any third parties; or

(o) establishing a link in others’ documents or information such that said link makes possible
the actions listed in the preceding sub-paragraphs.
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2. Upon Agent’s determination that Merchant’s actions constitute one of the situations
indicated in paragraph 1 of this Article, Agent may notify Merchant to correct such actions,
and Merchant shall respond to such notification in good faith and report any results to Agent.

3. When making the determination in accordance with the preceding paragraph, Agent may
request an investigation of Merchant, and Merchant shall cooperate with such investigation.

Article 15 (ID management responsibilities)

Merchant shall be responsible for safekeeping the inherent identification code received from
Agent (“Merchant ID”) and password bound with Merchant ID (collectively “Merchant ID and
Others”). Merchant shall assume all the responsibilities with respect to the usage of Merchant ID
and Others.

Article 16 (Notification and other obligations)

1. Inaddition to Merchant’s other notification obligations as stipulated in other Articles of this
Merchant TC, Merchant shall immediately notify Agent upon the occurrence of the
following situations:

(a) Any changes to the incorporate documents of Merchant that Merchant provided to Agent
in accordance with this Merchant TC.

(b) Any occurrence of the situations stipulated in paragraph 2 of Article 22.

2. Merchant shall procure Agent’s consent prior to using Merchant’s Channels for facilitating
transactions.

3. If any notification, documentation, payment of Sales Turnover are deferred or undelivered
as a result of a failure to notify in accordance with Paragraph 1 of this Article, as a result of
any interference of the delivery of Agent’s notification without reasonable justifications, or
as a result of any other reasons non-attributable to Agent, Merchant unequivocally agrees
that such delivery shall be deemed served to Merchant within the ordinary time of delivery
under normal circumstances. In addition, if any dispute relating to the payment of Sales
Turnover arises as a result of Merchant’s failure to notify in accordance with this Merchant
TC, Merchant shall manage to resolve such dispute.

4.  Agent may request, at any time, any documentation that Agent deems necessary under
reasonable circumstances, and Merchant shall provide such documentation as per Agent’s
request and shall not refuse such request without reasonable justification.

5. Inthe event that Members request, Merchant shall not prohibit Members from using AFTEE
without reasonable justification, require Members to make payment in any other manner or
impose any adverse treatment to Members in comparison to any third party’s service listed
as payment methods on Merchant’s Channels. Additionally, in any case, Merchant shall not
make Members bear the fees that shall be borne by Merchant or make Members suffer from
any adverse treatment.

Article 17 (Late payment)

In the event that Merchant fails to make a payment by the relevant due date, interest over late
payment will accrue at the rate of 20% per annum or the maximum interest rate permitted by law
(per a conventional year of 360 days) calculated as of the day after the payment’s due date and
until the date on which the full payment is made.

36



Section 5. Personal Data Management

Article 18 (General obligations)

L.

Each Party shall comply with all its obligations under the Data Protection Legislation at its
own cost and expense in relation to the Processing of Members’ Personal Data.

Each Party acknowledges that upon receipt of Members’ Personal Data, it assumes
responsibility for the protection, Processing and maintenance of the Members’ Personal Data
in its possession, in accordance with applicable Data Protection Legislation and this
Merchant TC.

Each Party shall handle the Members’ Personal Data with the care of a good administrator
and for purpose of this Merchant TC and/or Sales Contract.

Each Party shall reasonably utilize the Members’ Personal Data in accordance with
applicable Data Protection Legislation and this Merchant TC and for purpose of this
Merchant TC and/or Sales Contract.

Article 19 (Protection obligations)

L.

Recipient shall maintain the confidentiality of Shared Personal Data, and shall establish and
maintain appropriate and reasonable safeguards (including, where appropriate, technical,
administrative, operational, physical, procedural and information and communications
technology measures), to protect the confidentiality, integrity and availability of Shared
Personal Data, and to protect Shared Personal Data against (i) unauthorized access,
collection, use, disclosure, copying, modification or disposal, or similar risks; (ii) and the
loss of any storage medium or device on which Shared Personal Data is stored, which deal
with, as may be appropriate:

(a) all physical locations where Shared Personal Data is stored;
(b) security measures in equipment where Shared Personal Data is stored;

(c) methodologies for secure transmission of Shared Personal Data where such transmission
is necessary for fulfilling its obligations under this Merchant TC;

(d) measures to maintain the integrity and competence of Personnel tasked with dealing with
Shared Personal Data; and

(e) measures to de-identify and encrypt the Shared Personal Data;

(f) measures to (i) ensure the right to access, retrieve and Process the Shared Personal Data
of authorized person; (ii) prevent unauthorized access to devices used to Process the
Shared Personal Data and unauthorized reading, copying, alteration or deletion of the
Shared Personal Data;

(g) measures to take statistics on the time, subjects, and Shared Personal Data recorded,
change, deleted or accessed

Merchant agrees to take reasonable steps to implement measures on the storage and
Processing of Shared Personal Data that comply with the Data Protection Legislation and
adequate security standards prescribed by Agent.

When Agent is Recipient, Agent shall handle all the Shared Personal Data in accordance with
AFTEE Personal Information Protection Policy as separately regulated by Agent and in
compliance with Vietnamese regulations in relation to data protection.

Article 20 (Dealing with data breaches)

L.

Recipient shall implement, maintain and regularly test and review:
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(a)
(b)

a documented Data Breach identification, response and notification plan; and

systems to monitor for and prevent against Data Breaches in respect of the Shared
Personal Data.

2. Recipient shall immediately notify Provider when Recipient becomes aware of a breach of
any of its obligations in this Merchant TC.

Section 6. Terms and Rescinding
Article 21 (Term of this Merchant TC)

The term of this Merchant TC for the provision of the Service shall be one (1) year from the
execution of this Merchant TC. This Merchant TC will automatically be renewed for an additional
one (1) year period unless Agent or Merchant gives written notice of non-renewal to the other
Party three (3) months prior to the expiration of the initial term hereof. The same automatic
renewal mechanism shall apply to any applicable renewal term after the initial term.

Article 22 (Termination of this Merchant TC)

1. Each Party may terminate this Merchant TC upon one (1) month’s written notice given to
the other Party, without giving any reasons.

2.  Termination for cause by a Party

If a Party satisfies one of the situations indicated in the below subparagraphs, the other Party
may unilaterally terminate this Merchant TC without notification in advance. In such a
situation, the other Party may not oppose such termination of this Merchant TC or request
explanations for such termination:

(a)
(b)

(©)
(d)
(e)
®

(2
(h)

A Party’s payments or Member’s payments are suspended by financial institutions;

A Party’s business permit or equivalent documents was revoked or suspended by the
competent authorities;

An order for provisional attachment, provisional injunction, compulsory execution, tax
overdue is imposed on / issued against a Party;

A Party files for bankruptcy or other corporate reorganization procedures without a prior
written consent of the other Party;

Any issued or accepted negotiable instruments are not honored;

The continuance of the business operations becomes evidently burdensome as a result of
a decline of social, economic credentials, an impossibility of payment, or a
discontinuance of payment;

A Party is dissolved by resolutions (except in the instance of a merger); or

A Party’s action constitutes a material breach of trust under which this Merchant TC can
no longer be sustained.

3. Termination for cause by Agent

If Merchant satisfies one of the situations indicated in the below subparagraphs, Agent may
terminate this Merchant TC without any request for remedy:

(a)

Merchant breaches this Merchant TC and fails to correct such breach within a period of
time designated by the other Agent after a request for correction is given; however, if
such breach constitutes a material breach of this Merchant TC, a request for correction
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(b)
(©)

(e)

®

(2
(h)

is not required,
any information provided by Merchant to Agent is proved to be false or misleading;
Merchant fails to satisfy any Service Conditions;

Agent considers it appropriate to cease Merchant’s usage of the Service as a result of
Members’ late payment, complaints, defenses relating to Products, or any other similar
difficulties in connection with the transactions with the Members.

Merchant is proven to be abusing the mechanism for purchases when transacting with
credit companies.

Merchant refuses to cooperate with the investigations requested by Agent under this
Merchant TC, or with any other investigations that Agent deems necessary without
reasonable justification.

Merchant breaches paragraphs 1 and 2 of Article 23;
Merchant breaches this Merchant TC or any Sales Contract.

Consequences of termination

(a)

(b)

Termination of this Merchant TC shall not affect any rights, remedies, obligations or
liabilities of the Parties that have accrued up to the date of termination, including the
right to claim damages in respect of any breach of the Merchant TC which existed at or
before the date of termination.

On termination of this Merchant TC:

(i)  Merchant shall cease using the end-equipment, names, trademarks, logos of the
Service, or any other labeling indicating the usage or provision of the Service;

(i1)) Merchant shall cease using all computer programs owned and or authorized by
Agent;

(i) no paid Service Fees shall be returned as a result of the termination of this
Merchant TC; and

(iv) Sales or Sales Contracts concluded by Agent before the termination of this
Merchant TC and Agent’s protection, benefits and rights (including creditor’s
rights) in connection with such Sales and Sales Contracts against Merchant shall
remain governed by this Merchant TC until Agent collects all payments, other
payment and receivables in relation to or under such Sales and Sales Contracts.

Article 23 (Refusal to conduct businesses with anti-social force)

L.

Merchant represents and undertakes to ensure that they, their parents, subsidiaries, affiliates,
and the executives, employees thereof, do not or shall not fall under or belong to the
following categories:

(a)

(b)

(©)

an organized crime group (i.e., boryokudan, a group of which the members are suspected
to engage in or encourage to conduct aggregate and repetitive actions of violence);

a gangster (i.e., a member of a boryokudan) or a person detached from an organized
crime group for less than five (5) years;

a quasi-member of an organized crime group (i.e., a person who is related to an organized
crime group (boryokudan) and who uses such background to conduct illegal and violent
actions, who supplies funding, weapons, or other assistance to an organized crime group,
or who participates in the operations of an organized crime group);
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(d)

(e)

®

(2

(h)

(1)

a company associated with an organized crime group (i.e., a company whose business
operations participate with an organized crime group, a quasi-member of an organized
crime group, a former member of an organized crime group; and said company supplies
funding to an organized crime group, participates in the operations of a company that is
established or operated by an organized crime group, or actively assists an organized
crime group to maintain or operate its company);

a corporate racketeer (i.e., a corporate racketeer or a corporate bully who is suspected of
conducting illegal and violent actions against a company to seek improper benefits and
threaten the social security of citizens);

an undesirable person who claims to participate in social movements but who actually
engages in illegal or improper businesses (i.e., persons who disguise or proclaim
themselves to participate in social or political movements to acquire illegal or improper
interests and who are suspected of committing illegal or violent actions, threatening the
social safety of citizens);

a special intellectual crime group (i.e., other than subparagraphs (a) to (f), the groups or
persons who have backgrounds in organized crime groups and use such backgrounds or
financial connections to systematically conduct improper actions);

groups or entities that are symbiotic to the groups or persons listed in subparagraphs (a)
to (g) (i.e., the groups or entities that use organized crime groups to obtain funding or to
use their influence, informational advantage, funding to amplify profits (groups or
entities determined to be controlled by organized crime groups, to have substantial
participation in business operations of organized crime groups, to have improper
relationships with organized crime groups, to provide funding to groups with the
knowledge that such groups constitute organized crime groups, to accommodate to the
needs of organized crime groups, or to have socially condemnable relationships with
organized crime groups)); or

other groups equivalent to the above-listed.

Merchant represents and undertakes that they do not conduct, or make use of any third
parties to conduct, the following actions:

(a)
(b)
(©)
(d)

(e)

make demands with violence;
make unreasonable demands beyond their legal entitlement;
use intimidating words or actions in relation to transactions;

defame the reputation or interfere with the business of Agent by spreading rumors, using
fraudulent means, or resorting to force; or

other actions equivalent to the above-listed.

If Merchant is concretely suspected of violating paragraphs 1 and 2 of this Article, Agent
may conduct investigations on Merchant in respect of the relevant matters. Agent may also,
per its need, demand documentation from Merchant. Merchant shall cooperate with such
demand.

If Agent suspects Merchant of violating paragraphs 1 and or 2 of this Article, Agent may
refuse to execute this Merchant TC and may suspend the use of this Service. Upon
suspending the use of this Service, Merchant may decide not to conduct transactions with
Members via AFTEE unless Agent agrees to restore the use of this Service.

In the event that Agent determines that it is not appropriate to continue this Merchant TC
with Merchant after Merchant is found to be violating paragraphs 1 and 2 of this Article,
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making misrepresentation on the matters in relation to paragraphs 1 and 2 of this Article,
failing to cooperate with Agent pursuant to paragraph 3 of this Article, or giving false
answers, Agent may immediately rescind this Merchant TC. In this situation, Merchant shall
lose their expectation interest and shall immediately pay Agent any unpaid debt.

In the event that Agent suffers any losses, damages, or fees (“Damages”) as a result of the
application of the preceding paragraph, Merchant shall be liable for such Damages. If
Merchant suffers any Damages as a result of the application of paragraphs 4 and 5 of this
Article, Merchant may not claim Agent any compensation for such Damages.

Section 7. Miscellaneous

Article 24 (Confidentiality obligations)

L.

During the terms of this Merchant TC and within 5 years period after the
expiration/termination of this Merchant TC, without the written consent of the disclosing
Party, the receiving Party shall not disclose or leak this Merchant TC, Order Confirmation,
any technical, commercial secrets, other confidential information (including know-how,
collectively “Confidential Information™) disclosed by the disclosing Party in relation to
the performance of this Merchant TC to any third party and shall not use such Confidential
Information other than for the performance of this Merchant TC.

In the event that a Party is able to prove any of the following, such received information
shall be deemed not a Confidential Information and the obligation under the preceding
paragraph with respect to the Confidential Information shall not be applicable:

(a) was generally known to the public when disclosed to receiving Party, or was generally

known to the public due to causes non-attributable to the receiving Party after being
disclosed to the receiving Party;

(b) was rightfully in the possession or control of the receiving Party prior to disclosure by

the disclosing Party;

(c) obtained such information from a third party who has lawfully obtained such information

without a restriction on use or disclosure; or

(d) was independently developed by the receiving Party without use of or reference to the

secrets/confidential information of the disclosing Party.

Each Party may disclose the other Party's Confidential Information:

(a) to its employees, officers, representatives, parent companies, subsidiaries who

need to know such information for the purposes of carrying out the Party’s
obligations under this Merchant TC. Each Party shall ensure that its employees,
officers, representatives, parent companies, or subsidiaries to whom it discloses
the other Party’s Confidential Information comply with paragraph 1 of this
Article; and

(b) as may be required by law, a court of competent jurisdiction or any governmental or

regulatory authority.

Article 25 (Transfer of rights and obligations)

Without Agent’s written consent, Merchant shall not transfer any rights or obligations under this
Merchant TC (including debts or creditor’s rights), in whole or in part, to any third parties, and
Merchant shall not create any encumbrances over its rights and benefits under this Merchant TC.
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Article 26 (Modifications to this Merchant TC)

Agent may modify this Merchant TC without the consent of Merchants and may establish or
modify any attached provisions that form one document together with this Merchant TC.
Provisions (including modifications) shall become effective when posted on a website designated
by Agent. In the event of any conflict between the terms of this Merchant TC and the terms of
attached provisions, the terms of the attached provisions shall prevail.

Article 27 (Notice method)

L.

Except where this Merchant TC stipulates otherwise, all notices under this Merchant TC
shall be made by mail, commercial courier, or email. All notices shall be addressed to the
Parties at their respective addresses that the receiving Party may designate from time to time
in accordance with this section.

A notice or other communication shall be deemed to have been received:

(a) if sent by mail, on the third business day after posting (or the fifth business day after the
date of posting if posted to or from outside Vietnam);

(b) if delivered by commercial courier, on the date and at the time that the courier's delivery
receipt is signed; or

(c) if sent by email, at the time when the email is read by the intended recipient. A replied
or forwarded email by the intended recipient could be used as evidence that such
recipient has read the original email.

Article 28 (Governing law and dispute resolution)

1.
2.

This Merchant TC shall be governed by the laws of Vietnam.

Any dispute arising out of and/or in connection with this Merchant TC shall be amicably
settled by both Parties. Where both Parties unable to resolve the dispute through mutual
consultation within thirty (30) days of the initial notice of dispute then the dispute shall be
referred to and finally resolved by arbitration in Singapore at the Singapore International
Arbitration Centre (SIAC) in accordance with its Rules of Arbitration for the time being in
force, which rules are deemed to be incorporated by reference in this clause. The tribunal
shall consist of three arbitrator(s). The language of the arbitration shall be English. The seat
of the arbitration shall be Singapore.

Article 29 (Other provisions)

L.

Entire Agreement

This Merchant TC constitutes the sole and entire Merchant TC between the Parties with
respect to the subject matter contained herein, and supersedes all prior and contemporaneous
understandings, Merchant TCs, representations, and warranties, both written and oral,
regarding such subject matter.

Severability

If any term or provision of this Merchant TC is found by a court of competent jurisdiction
to be invalid, illegal, or unenforceable, such invalidity, illegality, or unenforceability shall
not affect any other term or provision of this Merchant TC or invalidate or render
unenforceable such term or provision in any other jurisdiction.

Waiver

No waiver by any Party of any of the provisions of this Merchant TC shall be effective unless
explicitly set forth in writing and signed by the Party so waiving. Except as otherwise set
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forth in this Merchant TC, no failure to exercise, or delay in exercising, any right, remedy,
power, or privilege arising from this Merchant TC shall operate or be construed as a waiver
thereof, nor shall any single or partial exercise of any right, remedy, power, or privilege
hereunder preclude any other or further exercise thereof or the exercise of any other right,
remedy, power, or privilege.

4. Language

This Merchant TC is made in both English and Vietnamese. If there is any conflict or
inconsistency between English version and Vietnamese version, the English version shall
prevail.

This Merchant TC is effective on April 11, 2023.
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ANNEX 1
PAYMENT PROCEDURE

In the event that Merchant conducts Sales through media in accordance with this Merchant TC to
Members, and Members opt to use AFTEE, Agent shall provide Merchant with the Service in
accordance with the following:

(a-1) Start of using AFTEE on Merchant's Channel

Upon a Member selecting AFTEE as payment option from a Merchant’s Channel,
Merchant shall, in accordance with the manners determined by Agent, transmit the
data that is sufficient to identify the order by the Members and is designated by
Agent (“Transaction Data”).

If a Member opts to use AFTEE, the Member is required to provide certain
information as required by Agent in accordance with (a-2-1) or (a-2-2) below.

(a-2-1) | Ifthe Member is an App Member, the Member shall enter its App Member Info into
the page that Agent establishes according to Members GTC.

Next (a-3)

(a-2-2) | If the Member is a Normal Member, the Member shall enter its Normal Member
Info (such entry may be facilitated when the Member places an order in accordance
with (a-1) above).

Next (a-3)

(a-3) For an App Member, Agent shall certify the App Member’s identity in accordance
with the App Member Info.

For a Normal Member, Agent shall determine whether to certify the Normal
Member in accordance with Normal Member Info and Members GTC.

(b) With respect to the transactions in which Transaction Data is received in accordance
with (a-1) above, Agent shall evaluate Merchant and Members in accordance with
paragraph 1 of Article 5 (Non-provision of Service).

(©) In the event that Agent has notified Merchant that the Service is available in
accordance with (b) above, Merchant shall inform Agent its confirmation of sales
of the Products (“Order Confirmation”) in a manner determined by Agent.

() Agent shall claim the transaction amount from Members in accordance with
Members GTC.
63} Agent shall pay to Merchant Sales Turnover (excluding those corresponding to

cancelled Sales Contracts) after having been deducted or set off against the Service
Fees and any other payment obligations owed by Merchant to Agent in accordance
with the provisions of Articles 8, 10 and 11 herein.
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Note:
For the purpose of this Annex 1, the following terms shall have the meaning ascribed to them
below unless the context required otherwise.

App Member means a Member who owns a member account for utilizing the application for
AFTEE.

App Member Info means its telephone number and password that Agent requires for the Member
to be certified as the App Member.

Members GTC means the general terms and conditions governing and applying to sale and
purchase of Products between Agent and Members.

Normal Member means a Member who is not an App Member.

Normal Member Info means its cellphone number and other information as required by Agent.

45



